Attachment RSK 1

Full text of Code of Federal Minimum Regulations CFR Part 192.615 (in its entirety)

(a) Each operator shall establish written procedures to minimize the hazard resulting from a gas
pipeline emergency. At a minimum, the procedures must provide for the following:

(1) Receiving, identifying, and classifying notices of events which require immediate
response by the operator.
(2) Establishing and maintaining adequate means of communication with appropriate
fire, police, and other public officials.
(3) Prompt and effective response to a notice of each type of emergency, including the
following:

(i) Gas detected inside or near a building.

(if) Fire located near or directly involving a pipeline facility.

(iii) Explosion occurring near or directly involving a pipeline facility.

(iv) Natural disaster.
(4) The availability of personnel, equipment, tools, and materials, as needed at the scene
of an emergency.
(5) Actions directed toward protecting people first and then property.
(6) Emergency shutdown and pressure reduction in any section of the operator's pipeline
system necessary to minimize hazards to life or property.
(7) Making safe any actual or potential hazard to life or property.
(8) Notifying appropriate fire, police, and other public officials of gas pipeline
emergencies and coordinating with them both planned responses and actual responses
during an emergency.
(9) Safely restoring any service outage.
(10) Beginning action under §192.617, if applicable, as soon after the end of the
emergency as possible.
(11) Actions required to be taken by a controller during an emergency in accordance
with § 192.631.

(b) Each operator shall:

(1) Furnish its supervisors who are responsible for emergency action a copy of that
portion of the latest edition of the emergency procedures established under paragraph (a)
of this section as necessary for compliance with those procedures.

(2) Train the appropriate operating personnel to assure that they are knowledgeable of
the emergency procedures and verify that the training is effective.

(3) Review employee activities to determine whether the procedures were effectively
followed in each emergency.

(c) Each operator shall establish and maintain liaison with appropriate fire, police, and other
public officials to:

(1) Learn the responsibility and resources of each government organization that may
respond to a gas pipeline emergency;
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(2) Acquaint the officials with the operator's ability in responding to a gas pipeline
emergency;

(3) Identify the types of gas pipeline emergencies of which the operator notifies the
officials; and,

(4) Plan how the operator and officials can engage in mutual assistance to minimize
hazards to life or property.



Unitil Gas Emergency Response Times 2009 — November 2011

RSK 2-1

2009 Jan-09 | Feb-09 | Mar-09 | Apr-09 | May-09 | Jun-09 Jul-09 Aug-09 Sep-09 Oct-09 Nov-09 Dec-09
Normal Hours Results | Results Results Results Results Results Results Results Results Results Results Results
0-30 Minutes (Actual) 55.81% 88.24% 83.33% 82.35% 92.00% 89.47% 94.00% 87.50% 89.36% 92.65% 89.66% 89.13%
0-45 Minutes (Actual) 69.77% | 100.00% 98.33% 97.06% | 100.00% 100.00% 100.00% 95.83% 97.87% 100.00% 100.00% 100.00%
0-60 Minutes (Actual) 74.42% | 100.00% 98.33% | 100.00% | 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00%
Puc 30 Min Requirement 82% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0%
Puc 45 Min Requirement 90% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0%
Puc 60 Min Requirement 97% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0%
After Hours Jan-09 Feb-09 Mar-09 Apr-09 May-09 Jun-09 Jul-09 Aug-09 Sep-09 Oct-09 Nov-09 Dec-09
0-30 Minutes (Actual) 64.0% 72.73% 73.91% 41.67% 87.50% 76.92% 70.59% 75.00% 68.75% 52.63% 77.78% 62.16%
0-45 Minutes (Actual) 92.0% 95.45% 91.30% | 100.00% | 100.00% 100.00% 94.12% 91.67% 93.75% 84.21% 100.00% 94.59%
0-60 Minutes (Actual) 96.0% 95.45% | 100.00% | 100.00% | 100.00% 100.00% 100.00% 100.00% 95.45% 94.74% 100.00% 97.30%
Puc 30 Min Requirement 80% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0%
Puc 45 Min Requirement 86% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0%
Puc 60 Min Requirement 95% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%
Weekends / Holidays Jan-09 Feb-09 Mar-09 Apr-09 May-09 Jun-09 Jul-09 Aug-09 Sep-09 Oct-09 Nov-09 Dec-09
0-30 Minutes (Actual) 70.0% 53.33% 55.00% 57.14% 42.86% 63.64% 0.00% 57.14% 53.85% 66.67% 53.85% 43.48%
0-45 Minutes (Actual) 85.0% 86.67% 80.00% 71.43% 85.71% 72.73% 50.00% 100.00% 84.62% 100.00% 76.92% 91.30%
0-60 Minutes (Actual) 100.0% | 100.00% 95.00% 85.71% 92.86% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 95.65%
Puc 30 Min Requirement 76% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0%
Puc 45 Min Requirement 84% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0%
Puc 60 Min Requirement 94% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0%

Jun 09 official report start date of order

Dec 08 through May 09 used Bay State Gas to respond under temporary agreement
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Unitil Gas Emergency Response Times 2009 — November 2011

RSK 2-2

2010 Jan-10 | Feb-10 | Mar-10 | Apr-10 | May-10 | Jun-10 Jul-10 | Aug-10| Sep-10 | Oct-10 | Nov-10 | Dec-10
Normal Hours Results | Results | Results | Results | Results | Results | Results | Results | Results | Results | Results | Results
0-30 Minutes (Actual) 94.3% 92.68% | 96.15% | 88.46% | 82.76% | 96.00% | 97.56% | 91.38% | 80.70% | 83.33% | 85.71% | 88.16%
0-45 Minutes (Actual) 100.0% | 100.00% | 98.08% | 100.00% | 96.55% | 100.00% | 100.00% | 98.28% | 96.49% | 91.03% | 93.88% | 98.68%
0-60 Minutes (Actual) 100.0% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 98.25% | 97.44% | 100.00% | 100.00%
Puc 30 Min Requirement 82% | 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0%
Puc 45 Min Requirement 90% | 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0%
Puc 60 Min Requirement 97% | 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0%
After Hours Jan-10 Feb-10 Mar-10 Apr-10 May-10 Jun-10 Jul-10 Aug-10 Sep-10 Oct-10 Nov-10 Dec-10
0-30 Minutes (Actual) 40.0% 66.67% | 60.00% | 81.82% | 66.67% | 75.00% | 80.00% | 81.25% | 78.57% | 94.74% | 72.22% | 80.00%
0-45 Minutes (Actual) 90.0% 93.33% | 80.00% | 95.45% | 100.00% | 100.00% | 86.67% | 100.00% | 92.86% | 100.00% | 100.00% | 95.00%
0-60 Minutes (Actual) 100.0% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%
Puc 30 Min Requirement 80% | 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0%
Puc 45 Min Requirement 86% | 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0%
Puc 60 Min Requirement 95% | 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%
Weekends / Holidays Jan-10 Feb-10 | Mar-10 Apr-10 | May-10 Jun-10 Jul-10 | Aug-10 Sep-10 Oct-10 |  Nov-10 Dec-10
0-30 Minutes (Actual) 42.3% 56.25% | 30.00% | 47.37% | 50.00% | 44.44% | 20.00% | 12.50% | 66.67% | 47.62% | 50.00% | 43.75%
0-45 Minutes (Actual) 73.1% 87.50% | 90.00% | 78.95% | 71.43% | 100.00% | 50.00% | 37.50% | 91.67% | 100.00% | 66.67% | 78.13%
0-60 Minutes (Actual) 96.2% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 90.00% | 100.00% | 100.00% | 100.00% | 96.67% | 96.88%
Puc 30 Min Requirement 76% | 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0%
Puc 45 Min Requirement 84% | 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0%
Puc 60 Min Requirement 94% | 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0%

Jun 09 official report start date of order

Dec 08 through May 09 used Bay State Gas to respond under temporary agreement
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RSK 2-3

Unitil Gas Emergency Response Times 2009 — November 2011

2011 Jan-11 | Feb-11 | Mar-11 | Apr-11 | May-11| Jun-11| Jul-11 | Aug-11| Sep-11| Oct-11| Nov-11
Normal Hours Results Results Results Results Results Results Results | Results | Results Results Results
0-30 Minutes (Actual) 86.76% | 88.00% | 92.75% | 92.98% | 86.11% | 94.74% | 92.31% | 94.23% | 75.38% | 89.01% | 90.00%
0-45 Minutes (Actual) 97.06% | 100.00% | 100.00% | 98.25% | 100.00% | 100.00% | 98.08% | 100.00% | 93.85% | 100.00% | 99.00%
0-60 Minutes (Actual) 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%

Puc 30 Min Requirement 82% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0% 82.0%

Puc 45 Min Requirement 90% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0% 90.0%
Puc 60 Min Requirement 97% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0% 97.0%

After Hours Jan-11 Feb-11 Mar-11 Apr-11 | May-11 Jun-11 Jul-11 Aug-11 Sep-11 Oct-11 Nov-11
0-30 Minutes (Actual) 80.00% | 71.05% | 94.74% | 75.00% | 88.89% | 84.62% | 75.00% | 70.59% | 71.43% | 65.00% | 73.53%
0-45 Minutes (Actual) 97.50% | 94.74% | 100.00% | 90.00% | 100.00% | 96.15% | 100.00% | 100.00% | 95.24% | 92.50% | 100.00%
0-60 Minutes (Actual) 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00% | 100.00%

Puc 30 Min Requirement 80% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0% 80.0%
Puc 45 Min Requirement 86% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0% 86.0%

Puc 60 Min Requirement 95% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0% 95.0%

Weekends / Holidays Jan-11 Feb-11 | Mar-11 | Apr-11 | May-11 | Jun-11 Jul-11 | Aug-11| Sep-11| Oct-11| Nov-11
0-30 Minutes (Actual) 58.82% 42.42% | 38.46% | 50.00% | 58.33% | 57.14% | 33.33% | 64.29% | 52.63% | 37.50% | 58.70%
0-45 Minutes (Actual) 97.06% 78.79% | 76.92% | 92.86% | 100.00% | 85.71% | 55.56% | 85.71% | 84.210% | 91.67% | 86.96%
0-60 Minutes (Actual) 100.00% 90.91% | 100.00% | 100.00% | 100.00% | 100.00% | 88.89% | 100.00% | 100.00% | 100.00% | 100.00%

Puc 30 Min Requirement 76% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0% 76.0%
Puc 45 Min Requirement 84% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0% 84.0%
Puc 60 Min Requirement 94% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0% 94.0%

Jun 09 official report start date of order

Dec 08 through May 09 used Bay State Gas to respond under temporary agreement

Q:\Safety\DIVISIONAL INFORMATION\OPERATORS\OPERATORS\GAS OPERATORS\UNITIL - GAS - NU\Emergency Response Time Unitil-Unitil GasEmergency Response
Time —drm - 12-28-11



Unitil Gas Response Times during Normal Business Hours
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updated 12/20/11
1. Does not meet minimum standard only 80.7% September 2010
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Unitil Gas Response Times during After Business Hours
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All boxes represent not having met minimum standard. updated 12/20/11
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Unitil Gas Response Times during Weekends & Holidays
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Attachments RSK 4-1

Page 1 of 25
Emergency Response Times
work orders from 1/1/2009 to 12/31/2009
Total orders in sample: 1010
[Orders responded to in < 30 minutes: 508 (50% of total) for Regular Hours:
Order Taken Address Town State Serv. Tech Dispatcher Task Task Desc. Work Order | Held Time | Travel Time | Assigned | Accepted | En Route sc:(‘e Work Completed TJif'r:’e Ref_sz;‘se Hour Class g::gf;
Regular  |< 30
1/2/2009 7:29:00 AM|50 BROOKSIDE DR. APT. 6E EXETER NH [John Wiley David Martinage 9100 LEAK OUTSIDE 81655200 7 14 7:36 7:38 7:38 7:52 1/2/2009 8:12:29 AM 20 23 Hours minutes
1/2/2009| 10:48:00 AM|358 THORNTON ST PORTSMOUTH NH Kevin Ruel bonan 9100 LEAK OUTSIDE 9455202 7 10 10:55 10:57 10:57 11:07 1/2/2009 11:14:58 AM 7 19 zzgiw ;iﬂles
1/2/2009| 11:21:00 AM[72 HIGH ST EXETER NH [ John Wiley bonan 9100 LEAK OUTSIDE 271655207 2 1 11:23 11:25 11:25 11:26 1/2/2009 11:32:17 AM 6 5 zzgiw ;iﬂles
1/2/2009| 12:59:00 PM|187 CONCORD WAY PORTSMOUTH NH Myron Gilman William Jones 9100 LEAK OUTSIDE 632655207 7 9 13:06 13:15 13:15 13:24 | 1/2/2009 1:43:06 PM 19 25 zzgiw ;iﬂles
1/2/2009 3:48:00 PM|2454 LAFAYETTE RD PORTSMOUTH NH [John Wiley Michael Talis 9100 LEAK OUTSIDE 483655209 12 8 16:00 16:06 16:07 16:14 1/2/2009 4:42:58 PM 28 26 zzgiw ;\?1?1[55
1/6/2009|  11:22:00 AM[11 franklin hts ROCHESTER NH Laurie Rousseau David Martinage 9100 LEAK OUTSIDE 61455206 8 3 11:30 11:33 11:33 11:36 | 1/6/2009 12:15:44 PM 39 14 zzgiw ;iﬂles
1/6/2009| 12:25:00 PM|24 ADAMS AVE ROCHESTER NH Laurie Rousseau David Martinage 9100 LEAK OUTSIDE 258555201 11 0 12:36 12:47 12:47 12:47 1/6/2009 12:51:48 PM 4 22 zzgiw ;\?1?1[55
1/6/2009 1:38:00 PM|33/ exit 3 off 95 PORTSMOUTH NH Kevin Ruel David Martinage 9100 LEAK OUTSIDE 858055204 21 0 13:59 14:02 14:02 14:02 | 1/6/2009 2:23:36 PM 21 24 zzgiw ;iﬂles
1/8/2009 9:10:00 AM|1039 ISLINGTON ST PORTSMOUTH NH Kevin Ruel David Martinage 9100 LEAK OUTSIDE 243655201 9 6 9:19 9:22 9:22 9:28 1/8/2009 10:01:41 AM 33 18 zzgiw ;iﬂles
1/8/2009|  12:57:00 PM|15 gill st HAMPTON NH Myron Gilman David Martinage 9100 LEAK OUTSIDE 664355203 7 7 13:04 13:07 13:07 13:14 | 1/8/2009 1:57:00 PM 42 17 zzgiw ;iﬂles
1/9/2009 7:24:00 AM|17 JANET LN HAMPTON NH [ John Wiley David Martinage 9100 LEAK OUTSIDE 292855209 11 9 7:35 7:45 7:45 7:54 1/9/2009 8:10:23 AM 16 30 zzgiw ;\?1?1[95
1/9/2009 2:43:00 PM|951 ISLINGTON ST PORTSMOUTH NH Kevin Ruel Jason Brooks 9100 LEAK OUTSIDE 465555206 14 1 14:57 15:04 15:04 15:04 1/9/2009 3:18:57 PM 14 21 zzgiw ;\?1?1[95
1/13/2009( 10:11:00 AM[20 HARRIS AVE APT #13 HAMPTON NH Myron Gilman Michael Talis 9000 LEAK INSIDE 839455203 5 5 10:16 10:18 10:18 10:23 | 1/13/2009 [ 10:31:27 AM 8 12 zzgiw ;\?1?1[95
1/13/2009( 10:15:00 AM|49 CINNAMON RIDGE RD APT LOT BLDG 25 SOMERSWORTH NH Kevin Ruel Michael Talis 9000 LEAK INSIDE 281555203 6 8 10:21 10:25 10:25 10:33 | 1/13/2009 | 10:55:04 AM 22 18 zzgiw ;\?1?1[95
1/13/2009|  1:53:00 PM|30 pine st ROCHESTER NH David Emerton bonan 9100 LEAK OUTSIDE 430355204 21 7 14:14 14:15 14:22 14:22 | 1/13/2009 [ 2:35:07 PM 13 29 zzgiw ;i?ﬂes
1/14/2009 7:59:00 AM|81 LINCOLN AVE PORTSMOUTH NH David Perreault Michael Talis 9100 LEAK OUTSIDE 282265205 17 9 8:16 8:19 8:21 8:28 1/14/2009 8:58:32 AM 30 29 zzgia( ;iﬂles
1/14/2009 1:20:00 PM|14 VIOLETTE LN SEABROOK NH Daniel Lafortune Michael Talis 9100 LEAK OUTSIDE 856955209 8 21 13:28 13:28 13:32 13:49 | 1/14/2009 2:23:01 PM 34 29 zziiw ;i?iles
1/14/2009 1:44:00 PM|352 WIBIRD ST PORTSMOUTH NH David Perreault Michael Talis 9000 LEAK INSIDE 406955207 6 9 13:50 13:52 13:56 14:01 | 1/14/2009 2:55:41 PM 54 17 zzgiw ;iﬂles
1/15/2009 9:05:00 AM|10 TOBEY ST HAMPTON NH Daniel Lafortune Michael Talis 9100 LEAK OUTSIDE 486855202 8 4 9:13 9:18 9:18 9:22 | 1/15/2009 9:41:56 AM 19 17 zziiw ;i?iles
1/15/2009( 10:57:00 AM|65 CHAMBERLAIN ST ROCHESTER NH Kevin Clifford Michael Talis 9000 LEAK INSIDE 459955207 8 11 11.05 11:11 11:11 11:22 | 1/15/2009 [ 12:01:43 PM 39 25 zzgiw ;\?1?1[55
1/15/2009 2:21:00 PM|100 BROWN AVE HAMPTON NH Daniel Lafortune Michael Talis 9100 LEAK OUTSIDE 51755206 7 19 14:28 14:31 14:31 14:50 | 1/15/2009 3:31:19 PM 41 29 zzgiw ;\?1?1[65
1/15/2009 2:32:00 PM|109 ash st PORTSMOUTH NH Laurie Rousseau David Martinage 9000 LEAK INSIDE 244755208 13 0 14:45 14:53 14:53 14:53 | 1/15/2009 4:56:06 PM 123 21 zzgiw ;\?1?1[65
1/16/2009 8:43:00 AM|10 HUNTINGTON PL HAMPTON NH Myron Gilman Michael Talis 9000 LEAK INSIDE 400655203 4 13 8:47 8:52 8:55 9:05 1/16/2009 9:18:02 AM 13 22 zzgiw ;\?1?1[65
1/16/2009( 12:57:00 PM|48 ATLANTIC AVE SEABROOK NH [ John Wiley Michael Talis 9100 LEAK OUTSIDE 0 4 4 13:01 13:02 13:02 13:06 | 1/16/2009 1:19:19 PM 13 9 zzgiw ;\?1?1[65
1/19/2009( 11:43:00 AM[62 ROCHESTER HILL RD ROCHESTER NH kingdan Michael Talis 9000 LEAK INSIDE 295455204 5 13 11:48 11:51 11:51 12:04 | 1/19/2009 [ 12:52:05 PM 48 21 zzgiw ;\?1?1[65
1/20/2009( 12:18:00 PM|30 LEONARD ST ROCHESTER NH Kevin Clifford Michael Talis 9000 LEAK INSIDE 876655203 5 19 12:23 12:27 12:27 12:46 | 1/20/2009 1:30:14 PM 44 28 zziiw ;i?iles
1/20/2009 2:57:00 PM|17 PIERCE ST APT ABLDG A DOVER NH kingdan David Martinage 9000 LEAK INSIDE 431165209 10 15 15:.07 15:12 15:12 15:27 | 1/20/2009 4:09:13 PM 42 30 zzgiw ;\?1?1[65
1/21/2009 3:15:00 PM|60 WINTER ST ROCHESTER NH Kevin Ruel David Martinage 9100 LEAK OUTSIDE 694165200 8 15 15:23 17:50 17:50 18:05 | 1/21/2009 6:43:47 PM 38 170 zzgiw ;\?1?1[65
1/22/2009 3:54:00 PM|35 WOODWORKERS WAY SEABROOK NH [John Wiley David Martinage 9100 LEAK OUTSIDE 243555204 8 3 16:02 16:02 16:03 16:05 | 1/22/2009 [ 4:43:13 PM 38 11 zziiw ;i?iles
1/23/2009 8:52:00 AM|270 WEST RD BLDG 3 PORTSMOUTH NH David Perreault Michael Talis 9000 LEAK INSIDE 862755203 9 20 9:01 9:02 9:04 9:22 | 1/23/2009 [ 11:54:56 AM 152 30 zziiw ;iﬂles
1/23/2009 9:07:00 AM|61 MOULTON RD HAMPTON NH Myron Gilman Michael Talis 9100 LEAK OUTSIDE 424555204 6 5 9:13 9:18 9:18 9:23 | 1/23/2009 9:54:16 AM 31 16 zziiw ;i?iles
1/23/2009 9:37:00 AM|129 BLUE HERON DR PORTSMOUTH NH David Emerton Michael Talis 9000 LEAK INSIDE 208165207 8 10 9:45 9:45 9:55 9:55 1/23/2009 | 11:01:43 AM 66 18 zzgiw ;\?1?1[55
1/23/2009( 10:30:00 AM|(843 LAFAYETTE SEABROOK NH Myron Gilman Michael Talis 9100 LEAK OUTSIDE 244065202 3 15 10:33 10:36 10:40 10:51 | 1/23/2009 ( 11:27:47 AM 36 21 zziiw ;i?iles
1/23/2009( 10:52:00 AM|6 SANBORN RD HAMPTON NH Daniel Lafortune Michael Talis 9100 LEAK OUTSIDE 454065202 5 17 10:57 11:04 11:04 11:21 | 1/23/2009 [ 12:14:48 PM 53 29 zzgiw ;iﬂles
1/23/2009( 12:52:00 PM|105 RUTLAND ST DOVER NH Laurie Rousseau Michael Talis 9100 LEAK OUTSIDE 28165209 6 14 12:58 13:01 13:.01 13:15 | 1/23/2009 2:08:08 PM 53 23 zziiw ;i?iles
1/23/2009 3:19:00 PM|34 MADISON ST PORTSMOUTH NH [John Wiley David Martinage 9100 LEAK OUTSIDE 439165207 10 11 15:29 15:30 15:41 15:41 | 1/23/2009 4:03:31 PM 22 22 zzgiw ;\?1?1[55
1/26/2009 7:57:00 AM|60 SILVER ST APT 1 DOVER NH kingdan David Martinage 9000 LEAK INSIDE 835265209 10 9 8:07 8:09 8:12 8:18 | 1/26/2009 9:11:24 AM 53 21 zziiw ;i?iles
1/26/2009 1:44:00 PM|18 GOSSLING RD PORTSMOUTH NH David Emerton David Martinage 9100 LEAK OUTSIDE MD5434 4 3 13:48 13:49 13:50 13:52 | 1/26/2009 2:42:34 PM 50 8 zzgiw ;\?1?1[65
1/27/2009 7:47:00 AM[978 SOUTH ST PORTSMOUTH NH David Emerton David Martinage 9000 LEAK INSIDE 87165201 8 6 7:55 7:57 7:.57 8:03 1/27/2009 8:25:48 AM 22 16 zzgiw ;\?1?1[65
1/27/2009| 11:37:00 AM|2458 LAFAYETTE RD. PORTSMOUTH NH Kevin Ruel William Jones 9100 LEAK OUTSIDE 490365200 11 0 11:48 11:50 11:50 11:50 | 1/27/2009 | 12:07:19 PM 17 13 zzgiw ;\?1?1[65




Attachments RSK 4-1

Page 2 of 25
Orders responded to in <30 minutes: 508 (50% of total) for Regular Hours:
Order Taken Address Town State Serv. Tech Dispatcher Task Task Desc. Work Order | Held Time | Travel Time | Assigned | Accepted | En Route sc:(‘e Work Completed TJif'r:’e Ref_sz;‘se Hour Class g::gf;
Regular < 30
1/27/2000| _ 2:46:00 PM|15 WOODBURY AVE PORTSMOUTH NH _[Laurie Rousseau _|Michael Talis 9000 |LEAK INSIDE 469165201 2 24 1448 14:49 1450 | 1513 | 1272009 | s:25:40PM | 132 27 Hours minutes
112712000 3:48:00 PM|12 G ST HAMPTON NH_ [J0hn wiley Michael Talis 9100 |LEAK OUTSIDE 686655204 6 7 1554 15:57 1558 | 16:04 | 12722000 | 4:2257pM | 18 16 ﬁiir“f" ;iﬂtes
/2912009 8:11:00 AM|18 ARBOR ST EXETER NH _[Daniel Lafortune | David Martinage 9100 |LEAK OUTSIDE 655365209 10 15 821 8:26 841 | 841 | 12092009 | 921:15AM | 40 30 ﬁiir“f" ;iﬂtes
1/29/2000|  8:37:00 AM|11 DANIELLE LN. DOVER NH _|kingdan Wwiliam Jones 9000 |LEAK INSIDE 281955203 11 16 848 8:51 852 | 907 | 1202009 | 1018:41AM | 71 30 ﬁiir“f" ;iﬁtes
1/29/2009|  11:32:00 AM|29 OCEAN BLVD BLDG #1 HAMPTON NH_ [Myron Gilman David Martinage 9100 |LEAK OUTSIDE 475665205 18 10 1150 1151 1201 | 12:01 | 1/2012009 | 12:14:54PM | 13 29 ﬁiir“f" ;i?iles
/2912009 2:25:00 PM|31 OLD DOVER RD ROCHESTER NH |kingdan Michael Talis 9100 |LEAK OUTSIDE 827365207 2 14 1427 14:28 1430 | 1442 | 12012009 | 7:39:44PM | 297 17 ﬁiir“f" ;iﬂles
1/30/2000|  7:38:00 AM|37 PATRICIA DR PORTSMOUTH NH_ |David Emerton | David Martinage 9100 |LEAK OUTSIDE 208165208 8 5 7:46 7:46 747 | 751 | wsoi2009 | 8:18:03AM | 27 13 ﬁiir“f" ;i?iles
1/30/2000|  9:08:00 AM|725 LAFAYETTE STE 8-15 HAMPTON NH_ [Myron Gilman Wwiliam Jones 9000 |LEAK INSIDE 863465207 10 8 918 9:19 920 | 927 | 1/30/2009 | 10:06:10AM | 39 19 ﬁiir“f" ;iﬁtes
2/2/2000] 10:08:00 AM|933 OCEAN BLVD BLDG 2 HAMPTON NH_ [Myron Gilman David Martinage 9100 |LEAK OUTSIDE 436855204 7 5 1015 1017 1017 | 1022 | 2212009 | 10:4823AM | 26 14 ﬁiir“f" ;iﬂles
2/2/2009]  11:01:00 AM|24 CHARTER ST EXETER NH_ [Myron Gilman David Martinage 9100 |LEAK OUTSIDE 249465209 11 18 1112 1113 1113 | 1231 | 2212009 | 1:02:0pM | 91 30 ﬁiir“f" ;i?iles
2/2/2000|  1:47:00 PM|4 HOUGH ST APT.1 DOVER NH_ [Laurie Rousseau |David Martinage 9100 |LEAK OUTSIDE 689465207 14 5 1401 1401 1401 | 1406 | 2212009 | 3:1044PM | 64 19 ﬁiir“s'w ;iﬁtes
2/3/2000]  2:06:00 PM|179 UNION ST PORTSMOUTH NH _ [David Emerton |Michael Talis 9100 |LEAK OUTSIDE 663465201 7 3 1413 14:14 1414 | 1417 | 2732009 | 3:13:00PM | 56 11 ﬁiir“s'w ;i?iles
2/4/2009] 10:19:00 AM|3 CHARTER ST EXETER NH [Kevin Ruel Michael Talis 9000 |LEAK INSIDE 94465201 5 12 1024 1025 1025 | 10:37 | 2412009 | 105858 AM | 21 18 ﬁiir“s'w ;iﬂles
2/4/2000]  10:55:00 AM|714 LILAC LANE DOVER NH _ |David Perreault | Michael Talis 9000 |LEAK INSIDE 299265208 5 19 11:00 1101 1101 | 1120 | 2412000 | 11204PM | 112 25 ﬁiir“f" ;iﬂles
2/5/2000|  9:31:00 AM|2299 WOODBURY AVE APT 1 BLDG STORE __|NEWINGTON NH _ |David Perreault_ |Michael Talis 9000 |LEAK INSIDE 32365206 9 9 9:40 9:49 941 | 958 | 2/5/2009 | 1036:19AM | 38 27 ﬁiir“s'w ;\?1?4195
2/6/2000] 8:40:00 AM|225 SPINNEY RD PORTSMOUTH NH _ |David Emerton [Jason Brooks 9100 |LEAK OUTSIDE 242065204 11 0 851 8:53 853 | 853 | 2/6/2009 | 9:23:30AM | 30 13 ﬁiir“s'w ;\?ﬂles
2/6/2009]  10:34:00 AM|165 PORTLAND AVE DOVER NH_|Kevin clifford David Martinage 9000 |LEAK INSIDE 6665209 6 11 1040 1042 1042 | 1053 | 2/6/2009 | 11:53:48 M | 60 19 ﬁiir“f" ;iﬂtes
2/6/2000]  12:37:00 PM|103 1/2 henry law ave apt 1-4 DOVER NH_|Kevin Clifford David Martinage 9100 |LEAK OUTSIDE 69365206 7 15 1244 1245 1246 | 13:00 | 2/6/2009 | 1.0855pPM | 8 23 ﬁiir“f" ;iﬂtes
2/6/2000  1:04:00 PM|1042 OCEAN BLVD HAMPTON NH _ [Daniel Lafortune [Jason Brooks 9100 |LEAK OUTSIDE 489665200 10 11 1314 1315 1315 | 1326 | 21612000 | 2:1226PM | 46 22 ﬁiir“s'w ;iﬂtes
2/9/2009]  2:10:00 PM|1 LILAC LN STE HOUSE BLDG 12 DOVER NH _[Laurie Rousseau _|Michael Talis 9100 |LEAK OUTSIDE 41075205 6 13 1416 1417 1417 | 14:30 | 2912009 | 3:25:4PM | 55 20 ﬁiir“s'w ;iﬂtes
2/10/2009|  7:17:00 AM|2025 WOODBURY AVE NEWINGTON NH _ |David Emerton  |Michael Talis 9100 |LEAK OUTSIDE 46075205 5 12 7:22 7:23 7:23 | 7:35 | 211002000 | 7:44:33AM | 9 18 ﬁiir“s'w ;iﬂtes
2/10/2009|  1:58:00 PM|29 SIGNAL ST APT D STE FL4 ROCHESTER NH _|kingdan Michael Talis 9100 |LEAK OUTSIDE 674165204 8 0 1406 14:08 1408 | 1408 | 211012009 | 2:1324PM | 5 10 ﬁiir“s'w ;iﬂtes
2/10/2009|  3:14:00 PM|187 GONIC RD STE 1 GoNIC NH |kingdan David Martinage 9100 |LEAK OUTSIDE 418075205 9 10 15223 15:25 1527 | 15:35 | 211012009 | 4:49:28PM | 74 21 ﬁiir“s'w ;iﬂles
2/11/2009|  7:21:00 AM|10 BLACKMERE ST AUBURN NH  |caryBel Michael Talis 9100 |LEAK OUTSIDE 601865200 8 15 7:29 7:30 7:30 | 745 | 2111/2000 | 8:15:20AM | 30 24 ﬁiir“s'w ;iﬁtes
2/11/2009|  7:31:00 AM|561 OCEAN BLVD APT 2 HAMPTON NH _ |David Emerton |Michael Talis 9100 |LEAK OUTSIDE 637665202 3 22 7:34 7:36 748 | 7558 | 2111/2009 | 8:32:51AM | 34 27 ﬁiir“s'w ;iﬁtes
2/11/2009| 10:31:00 AM|8 JONES AVE BLDG EAST HAMPTON NH _ |David Perreault | Michael Talis 9000 |LEAK INSIDE 626165204 0 21 1031 10:39 1040 | 1200 | 2112009 | 1226:11PM | 86 29 ﬁiir“s'w ;i?iles
2/11/2009|  1:37:00 PM|11 PARKER ST APT 2 EXETER NH_ [J0hn wiley Michael Talis 9000 |LEAK INSIDE 848665202 1 20 13:38 13:47 1348 | 1407 | 2112009 | 3:27:35PM | 80 30 ﬁiir“f" ;iﬁtes
2/12/2009| 11:05:00 AM[279 LOCUST ST STE 1 DOVER NH _|Daniel Lafortune | Michael Talis 9100 |LEAK OUTSIDE 88565206 1 18 1116 11:16 1100 | 11:34 | 21122009 | 115658 AM | 22 29 ﬁiir“f" ;i?iles
2/12/2009|  1:39:00 PM|46 EXETER RD HAMPTON NH_ [Myron Gilman Michael Talis 9000 |LEAK INSIDE 6788652004 0 5 13:39 13:39 1340 | 13:44 | 201212009 | 2:25:33PM | 41 5 ﬁiir“f" ;iﬁtes
2/13/2009|  8:28:00 AM|3613 LAFAYETTE RD PORTSMOUTH NH _ |David Emerton |Michael Talis 9100 |LEAK OUTSIDE 418265204 10 7 838 8:39 841 | 846 | 21132009 | 9:5315AM | 67 18 ﬁiir“f" ;i?iles
2/13/2009| 12:56:00 PM|48 LINCOLN ST EXETER NH_ [J0hn wiley Michael Talis 9000 |LEAK INSIDE 447665208 1 22 12557 12:58 1258 | 13:20 | 211312009 | 1:59:11PM | 39 24 ﬁiir“f" ;i?iles
2/16/2009|  9:41:00 AM[22 HIGH ST. APT FL 2 EXETER NH _[Daniel Lafortune | Michael Talis 9100 |LEAK OUTSIDE 2486652096 8 4 9:49 9:50 951 | 9554 | 2/16/2009 | 10:10:51AM | 16 13 ﬁiir“f" ;i?iles
2/16/2009| 10:34:00 AM|129 SILVER ST. DOVER NH _ |David Emerton |Michael Talis 9100 |LEAK OUTSIDE 889665208 5 0 10:39 10:39 1039 | 10:39 | 211612009 | 10:45:02AM | 6 5 ﬁiir“f" ;iﬁtes
2/16/2009| 10:56:00 AM|18 AUBURN AVE. HAMPTON NH _|Daniel Lafortune | Michael Talis 9100 |LEAK OUTSIDE 277965200 11 0 1107 11:21 1121 | 1121 | 211612009 | 11:4247AM | 21 25 ﬁiir“f" ;iﬂtes
2/16/2009| 10:59:00 AM|237 HILLSIDE DRIVE PORTSMOUTH NH _ |David Emerton  |Michael Talis 9100 |LEAK OUTSIDE 90565203 8 3 1107 11:08 1100 | 1111 | 211612009 | 11:2818AM | 17 12 ﬁiir“f" ;iﬂtes
2/16/2009| 12:58:00 PM|11 WINTER ST DOVER NH _ |David Emerton |Michael Talis 9100 |LEAK OUTSIDE 687965200 6 18 13:04 13:06 13.06 | 13:24 | 211612009 | 1:50:00PM | 35 26 ﬁiir“f" ;iﬂtes
2/16/2009|  3:07:00 PM|105 WATER ST EXETER NH _ [Daniel Lafortune [Jason Brooks 9000 |LEAK INSIDE 608965200 15 6 1522 15:23 1524 | 15229 | 211612009 | 3:48:05PM | 19 22 ﬁiir“f" ;iﬁtes
2/17/2009|  8:22:00 AM|12 NOREAST LN. HAMPTON NH_ [mMyron Gilman Michael Talis 9102 |LEAK OUTSIDE 834865202 9 14 831 8:32 836 | 846 | 2117/2009 | 857:00AM | 11 24 ﬁiir“f" ;iﬁtes
2/17/2009| 12:15:00 PM|663 STATE ST APT HSE HTR PORTSMOUTH NH _ |David Emerton |Michael Talis 9100 |LEAK OUTSIDE 496965209 10 4 1225 12:26 1226 | 12:30 | 2172009 | 1:10856PM | 40 15 ﬁiir“f" ;iﬁtes
2/18/2009|  8:35:00 AM|20 HARVARD ST EXETER NH _|Daniel Lafortune _ |Michael Talis 9000 |LEAK INSIDE 831765206 6 17 8:41 8:45 846 | 902 | 2118/2009 | 9:19:37AM | 17 27 ﬁiir“f" ;iﬁtes
2/18/2009| 11:00:00 AM|7 LAFAYETTE ST APT 2-B ROCHESTER NH _|Kevin Ciifford Michael Talis 9100 |LEAK OUTSIDE 71765206 5 11 1105 11.05 1109 | 11:16 | 211812009 | 12552:10PM | 96 16 ﬁiir“f" ;i?iles
2/18/2009]  1:08:00 PM|135 MIRONA RD APT ST BLDG #5 PORTSMOUTH NH _ [David Perreault_|Michael Talis 9000 |LEAK INSIDE 205565203 10 6 1318 13:19 1319 | 13:25 | 211812009 | 3:0226PM | 97 17 ﬁiir“f" ;iﬁtes




Attachments RSK 4-1

Page 3 of 25
Orders responded to in <30 minutes: 508 (50% of total) for Regular Hours:
Order Taken Address Town State Serv. Tech Dispatcher Task Task Desc. Work Order | Held Time | Travel Time | Assigned | Accepted | En Route sc:(‘e Work Completed TJif'r:’e Ref_sz;‘se Hour Class g::gf;
Regular  |< 30

2/19/2009 8:17:00 AM|3 ROOSEVELT AVE DOVER NH Kevin Clifford Michael Talis 9000 LEAK INSIDE 812075209 5 19 8:22 8:24 8:32 8:43 | 2/19/2009 [ 10:15:02 AM 92 26 Hours minutes
2/20/2009|  2:23:00 PM|31 sylver st DOVER NH Laurie Rousseau _|David Martinage 9100 LEAK OUTSIDE 899765208 8 6 14:31 14:40 14:40 14:46 | 2/20/2009 [ 3:46:50 PM 60 23 zziiw ;iﬂles
2/24/2009 9:48:00 AM[44 SUNCOOK ST SEABROOK NH Daniel Lafortune David Martinage 9100 LEAK OUTSIDE 828865208 7 8 9:55 9:56 9:56 10:04 | 2/24/2009 [ 10:44:03 AM 40 16 zzgiw ;f:iles
2/24/2009|  10:54:00 AM[46 SUNCOOK ST SEABROOK NH Daniel Lafortune David Martinage 9100 LEAK OUTSIDE MD7322 6 1 11:.00 11:02 11.03 11:03 | 2/24/2009 [ 11:12:53 AM 9 9 zzgiw ;i?iles
2/24/2009| 11:42:00 AM[11 BOXWOOD LN DOVER NH Kevin Clifford David Martinage 9000 LEAK INSIDE 817865206 7 12 11:49 11:50 11:50 12:02 | 2/24/2009 [ 12:34:46 PM 32 20 zzgiw ;i?iles
212412009 1:07:00 PM|241 DRAKESIDE RD APT 1111 BLDG A HAMPTON NH [John Wiley David Martinage 9100 LEAK OUTSIDE 229865208 10 10 13:17 13:22 13:22 13:32 | 2/24/2009 2:26:57 PM 54 25 zzgiw ;i?iles
2/25/2009 8:39:00 AM|10 GALE RD HAMPTON NH Daniel Lafortune David Martinage 9100 LEAK OUTSIDE 273565204 6 11 8:45 8:46 8:46 8:57 | 2/25/2009 [ 9:26:23 AM 29 18 zziiw ;1\?1?1[85
2/25/2009 2:45:00 PM|10 FELLOWS LN LOT 7 DURHAM NH Laurie Rousseau Michael Talis 9100 LEAK OUTSIDE 860965206 6 11 14:51 14:52 14:52 15:03 | 2/25/2009 5:23:28 PM 140 18 Ezgiw ;\?1?1[85
2/26/2009| 12:12:00 PM|10 INDUSTRIAL WAY ROCHESTER NH Kevin Clifford David Martinage 9100 LEAK OUTSIDE 461275207 9 14 12:21 12:22 12:23 12:36 | 2/26/2009 2:20:06 PM 104 24 zzgiw ;iﬂles
2/26/2009 1:24:00 PM|3 HERITAGE DR HAMPTON NH Myron Gilman David Martinage 9000 LEAK INSIDE 675965208 8 6 13:32 13:32 13:33 13:38 | 2/26/2009 2:29:55 PM 51 14 zzgiw ;i?iles
2/27/2009| 9:10:00 AM|1 lilac In DOVER NH Kevin Clifford David Martinage 9000 LEAK INSIDE 423666204 10 19 9:20 9:21 9:23 9:40 | 2/27/2009 [ 10:05:32 AM 25 30 zzgiw ;i?iles

3/2/2009 9:29:00 AM|CNR OF PLEASANT HALL PLACE EXETER NH Daniel Lafortune David Martinage 9100 LEAK OUTSIDE 8278865203 10 11 9:39 9:40 9:40 9:51 3/2/2009 10:14:20 AM 23 22 Ezgiw ;\?1?1[85

3/2/2009( 10:30:00 AM|10 WINDMERE LN EXETER NH Daniel Lafortune David Martinage 9000 LEAK INSIDE 284075206 7 4 10:37 10:38 10:39 10:42 3/2/2009 10:54:36 AM 12 12 Ezgiw ;\?1?1[95

3/3/2009( 11:04:00 AM|0 MILL RD HAMPTON NH Daniel Lafortune David Martinage 9100 LEAK OUTSIDE 19375207 8 20 11:12 11:12 11:13 11:32 3/3/2009 12:49:17 PM 7 28 Ezgia( ;\?1?1[95

3/4/2009 9:23:00 AM[21 K ST HAMPTON NH Daniel Lafortune David Martinage 9100 LEAK OUTSIDE 811475209 9 21 9:32 9:32 9:33 9:53 3/4/2009 10:17:54 AM 24 30 zziiw ;iﬁles

3/4/2009|  10:34:00 AM|300 woodbury ave PORTSMOUTH NH David Emerton David Martinage 9000 LEAK INSIDE 414175206 7 2 10:41 10:42 10:43 10:44 | 3/4/2009 [ 11:23:37 AM 39 10 zziiw ;iﬂles

3/9/2009 9:23:00 AM|6 TOWNSEND DR DOVER NH Kevin Clifford Michael Talis 9100 LEAK OUTSIDE 836875205 5 12 9:28 9:29 9:30 9:41 3/9/2009 10:30:31 AM 49 18 zzgiw ;i?iles
3/10/2009| 10:35:00 AM|44 LAFAYETTE RD APT 11 NORTH HAMPTON NH Myron Gilman Michael Talis 9100 LEAK OUTSIDE 214375208 8 9 10:43 10:45 10:45 10:54 | 3/10/2009 [ 11:17:34 AM 23 19 Ezgia( ;f:?iles
3/10/2009| 12:33:00 PM|122 FOLLY MILL RD SEABROOK NH Myron Gilman Michael Talis 9000 LEAK INSIDE 484375208 5 13 12:38 12:38 12:39 12:51 | 3/10/2009 [ 12:58:00 PM 7 18 zzgiw ;i?iles
3/10/2009| 12:59:00 PM|421 CENTRAL AVE APT DOWN DOVER NH David Perreault Michael Talis 9000 LEAK INSIDE 207575201 4 0 13:.03 13:05 13:05 13:05 | 3/10/2009 2:55:10 PM 110 6 Ezgiw ;iﬂles
3/11/2009 8:47:00 AM|725 LAFAYETTE RD STE 16 HAMPTON NH Myron Gilman Michael Talis 9100 LEAK OUTSIDE 623975205 5 3 8:52 8:53 8:53 8:56 3/11/2009 9:00:23 AM 4 9 Ezgiw ;iﬂles
3/11/2009 9:29:00 AM|176 JONES AVE PORTSMOUTH NH David Emerton Michael Talis 9000 LEAK INSIDE 40075204 4 9 9:33 9:34 9:34 9:43 | 3/11/2009 [ 10:17:17 AM 34 14 zzgiw ;ﬁﬂles
3/11/2009| 12:41:00 PM|21 CONCORD AVE HAMPTON NH David Emerton Michael Talis 9000 LEAK INSIDE 049175203a 17 13 12:58 12:58 12:58 13:11 | 3/11/2009 1:29:00 PM 18 30 Ezgiw ;\?1?1[55
3/11/2009 1:47:00 PM|1 MILL ST BLDG G DOVER NH kingdan Michael Talis 9000 LEAK INSIDE 34575201 7 20 13:54 13:56 13:57 14:16 | 3/11/2009 3:20:49 PM 64 29 Ezgiw ;\?1?1[55
3/12/2009 8:45:00 AM|115 FRONT ST APT 2 EXETER NH David Emerton Michael Talis 9100 LEAK OUTSIDE 606675200 5 23 8:50 8:52 8:52 9:15 3/12/2009 9:51:38 AM 36 30 Ezgiw ;\?1?1[55
3/12/2009 9:52:00 AM|4 SCOTLAND DURHAM NH David Perreault Michael Talis 9000 LEAK INSIDE 465975205 5 20 9:58 10:00 10:02 10:20 | 3/12/2009 [ 10:46:36 AM 26 28 zzgiw ;iﬂles
3/12/2009| 12:06:00 PM|24 VILLAGE DR DOVER NH David Perreault Michael Talis 9100 LEAK OUTSIDE 9375208 5 14 12:11 12:11 12:16 12:25 | 3/12/2009 1:14:17 PM 49 19 Ezgiw ;\?1?1[85
3/12/2009 2:32:00 PM|813 SPRINGBROOK CIR PORTSMOUTH NH David Emerton David Martinage 9000 LEAK INSIDE 437675200 29 0 15:01 15:01 15:.01 15:01 | 3/12/2009 3:17:01 PM 16 29 zzgiw ;i?iles
3/13/2009 9:15:00 AM|1650 WOODBURY AVE PORTSMOUTH NH David Emerton Michael Talis 9100 LEAK OUTSIDE 642775207 4 3 9:19 9:19 9:20 9:22 | 3/13/2009 9:39:15 AM 17 7 zzgiw ;i?iles
3/13/2009| 10:30:00 AM|6 FOOTBRIDGE LN DOVER NH Kevin Clifford Michael Talis 9000 LEAK INSIDE 63075204 5 9 10:35 10:40 10:40 10:49 | 3/13/2009 [ 11:50:54 AM 61 19 zzgiw ;iﬂles
3/16/2009| 11:05:00 AM|384 WINNACUNNET RD APT MAIN HSE HAMPTON NH Daniel Lafortune Michael Talis 9100 LEAK OUTSIDE 269775209 7 6 11:12 11:13 11:14 11:19 | 3/16/2009 [ 12:31:16 PM 72 14 Ezgiw ;\?1?1[85
3/17/2009| 11:16:00 AM|45 IND. PARK DR DOVER NH Laurie Rousseau Michael Talis 9100 LEAK OUTSIDE MD8919 2 9 11:18 11:19 11:19 11:28 | 3/17/2009 [ 12:10:57 PM 42 12 Ezgiw ;\?1?1[85
3/18/2009| 10:11:00 AM[16 GRAND ST SOMERSWORTH NH kingdan Michael Talis 9000 LEAK INSIDE 866875207 5 17 10:16 10:17 10:18 10:34 | 3/18/2009 [ 4:08:32 PM 334 23 zzgiw ;iﬂles
3/18/2009| 10:36:00 AM|47 BAYBERRY DR APT 885 BLDG LOT ATKINSON NH Kevin Clifford Michael Talis 9000 LEAK INSIDE 885875200 6 17 10:42 10:44 10:44 11:01 | 3/18/2009 [ 11:33:40 AM 32 25 Ezgia( ;iﬂles
3/18/2009|  10:50:00 AM|549 STATE ST APT 4 PORTSMOUTH NH David Emerton Michael Talis 9000 LEAK INSIDE 685185205 6 3 10:56 10:59 11:.00 11:02 | 3/18/2009 2:14:50 PM 192 12 zzgiw ;f:iles
3/18/2009| 12:07:00 PM[3 PLEASANT ST PORTSMOUTH NH Laurie Rousseau Michael Talis 9000 LEAK INSIDE 817875209 3 21 12:10 12:10 12:11 12:31 | 3/18/2009 [ 12:43:07 PM 12 24 zzgiw ;f:iles
3/18/2009 3:43:00 PM|332 lincoln ave PORTSMOUTH NH Laurie Rousseau  |David Martinage 9000 LEAK INSIDE 037875209a 0 1 15:43 15:44 15:44 15:45 | 3/18/2009 [ 4:23:18 PM 38 2 zziiw ;\?1?1[55
3/19/2009 7:46:00 AM|65 DUNNS BRIDGE LN DOVER NH kingdan Michael Talis 9000 LEAK INSIDE 200975209 4 20 7:50 7:52 7:53 8:12 | 3/19/2009 8:58:03 AM 46 26 zzgiw ;i?iles
3/19/2009 1:47:00 PM|30 MAPLE ST DOVER NH Laurie Rousseau Michael Talis 9000 LEAK INSIDE 255475203 5 23 13:52 13:53 13:54 14:16 | 3/19/2009 2:30:45 PM 14 29 zzgiw ;i?iles
3/20/2009 1:37:00 PM|23 PLEASANT ST EXETER NH [John Wiley Michael Talis 9000 LEAK INSIDE 76975209 6 13 13:43 13:50 13:51 14:03 | 3/20/2009 2:21:35 PM 18 26 zzgiw ;i?iles
3/20/2009 1:40:00 PM|1 LILAC LN DOVER NH Mark Goldstein Michael Talis 9000 LEAK INSIDE 411575203 6 16 13:46 13:47 13:48 14:03 | 3/20/2009 2:48:29 PM 45 23 zzgiw ;i?iles
3/23/2009 8:39:00 AM|12 COPPER BEECH RD SALEM NH Myron Gilman David Martinage 9100 LEAK OUTSIDE 59975200 10 17 8:49 8:50 8:51 9:07 | 3/23/2009 9:26:41 AM 19 28 zzgiw ;i?iles
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Page 4 of 25
Orders responded to in <30 minutes: 508 (50% of total) for Regular Hours:
Order Taken Address Town State Serv. Tech Dispatcher Task Task Desc. Work Order | Held Time | Travel Time | Assigned | Accepted | En Route sc:(‘e Work Completed TJif'r:’e Ref_sz;‘se Hour Class g::gf;
Regular < 30

3/23/2009| 11:03:00 AM|109-111 KINGS HIGHWAY HAMPTON NH__ [Daniel Lafortune | David Martinage 9000 |LEAK INSIDE 212085207 8 15 1111 1111 1112 | 11226 | 312312009 | 11:50:03AM | 24 23 Hours minutes
3/24/2009]  9:15:00 AM|112 AIRPORT DR ROCHESTER NH_[Laurie Rousseau |David Martinage 9000 |LEAK INSIDE 616085207 9 4 924 9:26 926 | 9:30 | 3/24/2009 | 957:26AM | 27 15 ﬁiir“f" ;iﬂtes
3/24/2009| 11:19:00 AM|26 willey st ROCHESTER NH  [David Emerton |rogersk 9100 |LEAK OUTSIDE 246975201 18 0 1137 11:42 1142 | 11:42 | 3/25/2000 | 12:00:11PM | 1467 23 ﬁiir“f" ;iﬂles
3/25/2009| 10:09:00 AM|109 FRONT ST EXETER NH _[Daniel Lafortune | David Martinage 9000 |LEAK INSIDE 476385205 27 1 1036 10:37 1038 | 10:38 | 312512009 | 10:55:16 AM | 17 29 ﬁiir“f" ;iﬂles
3/25/2009|  2:55:00 PM|4 felker st GoNIC NH _ [Mark Goldstein __|Michael Talis 9000 |LEAK INSIDE 692675203 8 10 15:03 15:04 1504 | 15:14 | 3i25/2009 | 4:07:36PM | 53 19 ﬁiir“f" ;i?iles
3/25/2009|  3:18:00 PM|123 ASHWORTH AVE HAMPTON NH _ [Daniel Lafortune | Michael Talis 9100 |LEAK OUTSIDE MD9650 7 7 1525 15:26 1527 | 15:33 | 3i25/2000 | 357:12PM | 24 15 ﬁiir“f" ;iﬁtes
3/26/2009|  7:31:00 AM|623 DENNETT ST PORTSMOUTH NH _ [David Emerton |David Martinage 9100 |LEAK OUTSIDE 683875208 8 15 7:39 7:40 7:41 | 7555 | 31262009 | 8:06:20AM | 11 24 ﬁiir“f" ;iﬁtes
3/26/2009|  8:00:00 AM|154 MARKET ST PORTSMOUTH NH _ [David Emerton | David Martinage 9100 |LEAK OUTSIDE 44675203 13 0 813 8:15 815 | 815 | 31262000 | 8:2034AM | 5 15 ﬁiir“f" ;iﬁtes
3/26/2009|  2:51:00 PM[19 GILL ST EXETER NH _[Laurie Rousseau _|Michael Talis 9100 |LEAK OUTSIDE 850185200 3 11 14554 14:56 1456 | 1507 | 3/26/2000 | 3:19:46PM | 12 16 ﬁiir“f" ;i?iles
3/26/2009|  3:17:00 PM|35 PINE ST APT 3 ROCHESTER NH  [Mark Goldstein | Michael Talis 9000 |LEAK INSIDE 251085201 7 19 15224 15:25 1525 | 15:44 | 312612009 | 4:24:05pM | 40 27 ﬁiir“f" ;iﬁtes
3/27/2009|  7:40:00 AM|151 CONGRESS ST PORTSMOUTH NH_ [David Emerton | David Martinage 9000 |LEAK INSIDE 257875206 9 1 7:49 7:50 7550 | 7551 | 3/27/2009 | 10:02:04 AM | 131 11 ﬁiir“f" ;iﬂles
3/27/2009|  3:28:00 PM|616 PORTLAND ST APT 36 ROCHESTER NH _ |David Perreault_ |Michael Talis 9000 |LEAK INSIDE 257085201 6 21 1534 15:35 15:36 | 15:56 | 31272000 | 4:26:45pM | 30 28 ﬁiir“f" ;iﬁtes
3/27/2009| 3:41:00 PM|191 NORTH SHORE HAMPTON NH_ [J0hn wiley Michael Talis 9100 |LEAK OUTSIDE 265185200 6 16 1547 15:48 1549 | 16:04 | 32772009 | 4:44:07PM | 40 23 ﬁiir“f" ;i?iles
3/30/2009|  7:48:00 AM|20 DOVER ST PORTSMOUTH NH |kingdan David Martinage 9000 |LEAK INSIDE 667575204 9 5 757 7:57 758 | 802 | 3/302009 | 9:26:4AM | 84 14 ﬁiir“f" ;iﬁtes
3/30/2009| 11:29:00 AM|278 LAFAYETTE RD PORTSMOUTH NH_ |David Emerton | David Martinage 9100 |LEAK OUTSIDE 4874520050 9 2 11:38 11:39 1139 | 11:41 | 313012009 | 12:07:55PM | 26 12 ﬁiir“f" ;i?iles
3/30/2009|  1:06:00 PM|8 AUBURN AVE EXT HAMPTON NH_ [J0hn wiley David Martinage 9000 |LEAK INSIDE 55975206 9 6 1315 13:20 1320 | 13:26 | 313012000 | 1:4928PM | 23 20 ﬁiir“f" ;i?iles
3/31/2009|  7:29:00 AM|80 HAVEN RD PORTSMOUTH NH _[Daniel Lafortune | David Martinage 9000 |LEAK INSIDE 415585205 9 7 7:38 7:45 746 | 7552 | 35312000 | 8:11:34AM | 19 23 ﬁiir“f" ;iﬂtes
3/31/2009| 10:41:00 AM|27 UNION ST APT 2 EXETER NH _|Daniel Lafortune | David Martinage 9000 |LEAK INSIDE 94285200 8 3 1049 10:51 1052 | 1054 | 31312009 | 11:17:02AM | 23 13 ﬁiir“f" ;iﬂtes
3/31/2009|  3:39:00 PM|140 PORTLAND ST ROCHESTER NH _ [Mark Goldstein | Michael Talis 9100 |LEAK OUTSIDE 860085208 4 15 1543 1545 1546 | 16:00 | 31312000 | 4:48:06PM | 48 21 ﬁiir“f" ;iﬂtes

4/1/2000]  2:35:00 PM|132 HIGH ST SOMERSWORTH NH _|kingdan Michael Talis 9100 |LEAK OUTSIDE 834975208A 3 1 14:38 14:40 1441 | 1441 | 42009 | 2:4915pM | 8 6 ﬁiir“f" ;iﬂtes

4/212000]  9:09:00 AM|284 N BROADWAY BLDG 1 SALEM NH_|Kevin clifford David Martinage 9100 |LEAK OUTSIDE 40775204 10 12 9:19 9:23 924 | 935 | 4212000 | 957:08AM | 22 26 ﬁiir“f" ;iﬁtes

4/3/2000]  10:49:00 AM|9 LEARY CT EXETER NH__[Daniel Lafortune | David Martinage 9000 |LEAK INSIDE 670385201 9 6 1058 10:59 1059 | 1105 | 4532009 | 11:2047 AM | 15 16 ﬁiir“f" ;iﬂles

4/3/2000]  2:29:00 PM|44 MOORING DR HAMPTON NH _ [Daniel Lafortune | Michael Talis 9100 |LEAK OUTSIDE 214185208 5 5 1434 14:38 1442 | 1443 | 432009 | z0147PM | 18 14 ﬁiir“s'w ;iﬂles

4/712000] _ 8:40:00 AM|149 ISLINGTON ST APT 1 PORTSMOUTH NH |kingdan Michael Talis 9000 |LEAK INSIDE 279785205 7 12 847 8:49 852 | 901 | 47712000 | 925:44AM | 24 21 ﬁiir“s'w ;iﬁtes

4/8/2000]  8:05:00 AM|12 LAFAYETTE RD APT 1A NORTH HAMPTON NH _|Daniel Lafortune _ |Michael Talis 9100 |LEAK OUTSIDE 632885205 10 10 815 8:15 815 | 825 | 482009 | 837:12AM | 12 20 ﬁiir“s'w ;iﬁtes

4/8/2000 9:07:00 AM|151 CONGRESS ST PORTSMOUTH NH _ |David Emerton |Michael Talis 9000 |LEAK INSIDE 452885205 7 5 9:14 915 915 | 920 | 4/8;2009 | 9:4355AM | 23 13 ﬁiir“s'w ;iﬁtes

4/9/2009| 9:33:00 AM|90 INDIGO HILL RD APT 6 STE F SOMERSWORTH NH _ |David Perreault_ |Michael Talis 9100 |LEAK OUTSIDE 488185202A 3 2 936 9:37 939 | 9:39 | 4/9;2009 | 9:49:19AM | 10 6 ﬁiir“s'w ;iﬁtes
4/10/2009| 11:29:00 AM|6 NAVES RD HAMPTON NH_|Kevin Clifford Michael Talis 9100 |LEAK OUTSIDE 284685209 7 11 1136 11:41 1143 | 1152 | 4102009 | 115022AM | 7 23 ﬁiir“s'w ;ﬁtes
4/13/2009|  1:39:00 PM|100 ROCHESTER HILL RD APT 1C ROCHESTER NH _ |David Perreault_ |Michael Talis 9000 |LEAK INSIDE 461785207 5 22 1344 1346 1347 | 1408 | 41312009 | 2:4036PM | 32 29 ﬁiir“s'w ;iﬁtes
4/14/2009|  2:32:00 PM|789 OCEAN BLVD HAMPTON NH_ [Myron Gilman David Martinage 9100 |LEAK OUTSIDE 492685202 5 0 1437 14:39 1439 | 14:39 | 4142009 | s:3520PM | 176 7 ﬁiir“s'w ;iﬁtes
4/16/2009|  9:44:00 AM|2454 LAFAYETTE RD PORTSMOUTH NH_ [Myron Giman Jason Brooks 9100 |LEAK OUTSIDE 69585208 6 0 9:50 9:50 950 | 9550 | 4/16/2009 | 1032:36 AM | 42 6 ﬁiir“s'w ;iﬁtes
4/20/2009|  8:04:00 AM|69 MAIN ST EXETER NH_ [J0hn wiley David Martinage 9100 |LEAK OUTSIDE 59685206 8 14 812 8:19 810 | 8:33 | 41202009 | 9:32:10AM | 59 29 ﬁiir“s'w ;iﬁtes
4/20/2009| 12:50:00 PM|61 THIRD ST APT B DOVER NH _ |David Emerton |David Martinage 9000 |LEAK INSIDE 267985207 8 6 12558 12:59 1259 | 13:05 | 4/2012009 | 1:1647PM | 11 15 ﬁiir“s'w ;iﬁtes
4121/2009|  9:56:00 AM|777 MIDDLE RD APT 14 PORTSMOUTH NH _ [David Emerton |David Martinage 9000 |LEAK INSIDE 414885202 7 0 1003 10:05 1005 | 1005 | 4/21/2009 | 10:25:00AM | 20 9 ﬁiir“s'w ;iﬂtes
4121/2009| 10:32:00 AM[311 ST HAMPTON NH_|Kevin Ciifford Scott Lacouture 9100 |LEAK OUTSIDE 490095209 11 1 1043 10:44 1045 | 1045 | 41212009 | 11:44:43AM | 59 13 ﬁiir“f" ;iﬂtes
4/22/2009|  8:01:00 AM|43 UNION ST APT 3 PORTSMOUTH NH [Laurie Rousseau |David Martinage 9000 |LEAK INSIDE 663785206 12 6 813 8:22 823 | 828 | 412202009 | 85204AM | 24 27 ﬁiir“f" ;iﬂtes
4/22/2009| 10:40:00 AM[29 GEORGE ST APT A DOVER NH_ |David Perreault | David Martinage 9000 |LEAK INSIDE 654785206 8 9 1048 10:49 1051 | 1058 | 412212009 | 11:44:48 M | 46 18 ﬁiir“f" ;iﬂtes
412212009 1:44:00 PM|56 LINCOLN ST EXETER NH_[Kevin Ciifford David Martinage 9100 |LEAK OUTSIDE 52095207 7 21 1351 13552 1353 | 1413 | 42212009 | 307:39PM | 54 29 ﬁiir“f" ;i?iles
424/2009|  8:55:00 AM|339 WIBIRD ST PORTSMOUTH NH _|Daniel Lafortune | David Martinage 9000 |LEAK INSIDE 813985202 8 4 9:03 9:04 9:04 | 908 | 4;24/2009 | 9:30:38AM | 22 13 ﬁiir“f" ;iﬁtes
4/24/2009|  9:17:00 AM|23 WHITTIER ST DOVER NH |kingdan David Martinage 9000 |LEAK INSIDE 665685203 7 9 924 9:25 926 | 9:34 | 4124/2009 | 1011:30AM | 37 17 ﬁiir“f" ;iﬁtes
42712009 8:40:00 AM|19 HOWARD ST PORTSMOUTH NH_ |David Emerton | David Martinage 9100 |LEAK OUTSIDE MD12473 8 0 848 8:58 858 | 858 | 4127/2009 | 9:28:08AM | 30 18 ﬁiir“f" ;iﬁtes
42712009 10:09:00 AM|39 WESTSIDE DR EXETER NH_ [David Perreault | David Martinage 9000 |LEAK INSIDE 404095201 7 9 1016 10:17 1019 | 10:26 | 41272009 | 11:16:13AM | 50 17 ﬁiir“f" ;iﬂles
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Orders responded to in <30 minutes: 508 (50% of total) for Regular Hours:
Order Taken Address Town State Serv. Tech Dispatcher Task Task Desc. Work Order | Held Time | Travel Time | Assigned | Accepted | En Route sc:(‘e Work Completed TJif'r:’e Ref_sz;‘se Hour Class g::gf;
Regular < 30
4/27/2009| 10:16:00 AM|14 CEILO DR LOT 12 DOVER NH_[Laurie Rousseau |David Martinage 9100 |LEAK OUTSIDE 885195029 8 10 1024 1025 1026 | 10:35 | 4/272009 | 12:18:12PM | 103 19 Hours minutes
4/27/2009| 12:07:00 PM|229 BUCKMINSTER WAY PORTSMOUTH NH _ |David Emerton | David Martinage 9100 |LEAK OUTSIDE 874785203 7 8 1214 12115 1215 | 12223 | 4272009 | 12:40:27PM | 17 16 ﬁiir“f" ;iﬂtes
4/28/2009| 11:11:00 AM|3 WHITTEN AVE BLDG CLAIRE HAMPTON NH_|Kevin Clifford David Martinage 9100 |LEAK OUTSIDE 615095202 10 14 1121 11:22 1123 | 11:36 | 4/28/2009 | 12:23:30PM | 47 25 ﬁiir“f" ;iﬂtes
4/29/2009|  9:51:00 AM|725 LAFAYETTE RD, STE 16 HAMPTON NH _ |David Perreault | David Martinage 9000 |LEAK INSIDE 431295207 7 18 958 9:59 1000 | 1017 | 412012009 | 11:03:26 AM | 46 26 ﬁiir“f" ;i?iles
4/29/2009| 11:21:00 AM|1 WASHINGTON ST DOVER NH_|Kevin Ciifford David Martinage 9000 |LEAK INSIDE 3295209 8 8 1129 1131 1131 | 11:39 | 4/2012009 | 12:18:12PM | 39 18 ﬁiir“f" ;i?iles
5/4/2000|  9:37:00 AM|10 KENTVILLE TER HAMPTON NH  [David Perreautt|Scott Lacouture 9100 |LEAK OUTSIDE 893185202A 5 0 9:42 9:44 944 | 944 | 542000 | 1023:31AM | 39 7 ﬁiir“f" ;iﬁtes
5/4/2000] 10:35:00 AM|20 SPRUCE CT SEABROOK NH _ |David Perreault_|Michael Talis 9000 |LEAK INSIDE 257085204a 6 15 1041 10:41 1042 | 1056 | 50412009 | 11:21:16AM | 25 21 ﬁiir“s'w ;iﬂles
5/4/2000] 11:32:00 AM|7 MANCHESTER ST SEABROOK NH _ [Daniel Lafortune | Michael Talis 9100 |LEAK OUTSIDE 898395207 9 10 1141 11:42 1143 | 1152 | 542009 | 106:0PM | 74 20 ﬁiir“s'w ;iﬁtes
5/5/2000|  7:19:00 AM|100 GATES ST PORTSMOUTH NH |kingdan Michael Talis 9100 |LEAK OUTSIDE 24495200 6 13 7:25 7:26 727 | 7:39 | 5i512000 | 8:26:45AM | 47 20 ﬁiir“s'w ;iﬁtes
5/5/2000| 11:54:00 AM|1 MALL RD SALEM NH_ [J0hn wiley Michael Talis 9100 |LEAK OUTSIDE 874495209 6 14 12:00 12:06 1206 | 1220 | s/5/2009 | 1:1228PM | 52 26 ﬁiir“s'w ;iﬂles
5/5/2000] 12:59:00 PM|295 N MAIN ST ROCHESTER NH_ [Mark Goldstein __|Scott Lacouture 9100 |LEAK OUTSIDE 458195206 1 4 13:10 13:11 1312 | 1315 | s/502009 | 1:4101PM | 26 16 ﬁiir“s'w ;iﬁtes
5/6/2000|  3:41:00 PM|292 SOUTH ST PORTSMOUTH NH_ [Mark Goldstein | David Martinage 9000 |LEAK INSIDE 824395202 7 20 1548 15:50 1550 | 16:10 | 50612009 | s:17:06PM | 67 29 ﬁiir“s'w ;iﬁtes
5/7/2009] 10:40:00 AM|56 MARSTON AVE APT B PORTSMOUTH NH  [Kurt House Michael Talis 9000 |LEAK INSIDE 261495201 7 1 1047 10:48 1049 | 1049 | 5772009 | 10:5021AM | 1 9 ﬁiir“f" ;iﬁtes
5/7/2000] 10:40:00 AM|56 MARSTON AVE APT B PORTSMOUTH NH  [Kurt House Michael Talis 9000 |LEAK INSIDE 261495201A 10 6 10550 10:50 1050 | 1056 | 5772009 | 12:30:08PM | 94 16 ﬁiir“f" ;iﬁtes
5/7/2000] 12:38:00 PM|0 OCEAN GREENLAND NH  [Kurt House Michael Talis 9100 |LEAK OUTSIDE 296395202 4 1 1242 12:43 1244 | 12:44 | 5772009 | 12559:50PM | 15 6 ﬁiir“s'w ;iﬁtes
5/7/2000  2:39:00 PM|620 LAFAYETTE RD HAMPTON NH_ [J0hn wiley Michael Talis 9000 |LEAK INSIDE 451595207 7 4 1446 14:48 1448 | 1452 | 5772009 | 311s1pM | 19 13 ﬁiir“s'w ;iﬁtes
5/8/2000] 10:37:00 AM|5 DOVER AVE HAMPTON NH |kingdan Michael Talis 9000 |LEAK INSIDE 887595200 4 0 1041 10:42 1042 | 1042 | 5/8/2009 | 12:21:36PM | 99 5 ﬁiir“s'w ;\?ﬂles
5/11/2009|  8:28:00 AM|86 FRONT ST EXETER NH _ [David Emerton |Michael Talis 9100 |LEAK OUTSIDE 842695209 8 10 836 8:38 838 | 848 | 511/2000 | 9:35:13AM | 47 20 ﬁiir“f" ;iﬂtes
5/11/2009|  8:45:00 AM|46 RUTLAND ST DOVER NH _[Laurie Rousseau _|Michael Talis 9000 |LEAK INSIDE 806395206 8 0 853 8:54 854 | 854 | 511/2009 | 955:23AM | 61 9 ﬁiir“f" ;iﬂtes
5/11/2009| 11:13:00 AM|19 CLIFF AVE HAMPTON NH _ |David Perreault | Michael Talis 9100 |LEAK OUTSIDE 482295203 3 1 1116 1117 1118 | 1118 | 5112009 | 11:5032AM | 32 5 ﬁiir“f" ;iﬂtes
5/11/2009| 11:19:00 AM|37 TOWLE FARM RD APT 65 HAMPTON NH _[Daniel Lafortune | Michael Talis 9100 |LEAK OUTSIDE 897495202 5 6 1124 11:28 1130 | 11:34 | 5112009 | 1157:42aM | 23 15 ﬁiir“f" ;iﬂles
5/11/2009|  3:26:00 PM|33 LITTLEWORTH RD DOVER NH_ [Mark Goldstein | David Martinage 9100 |LEAK OUTSIDE 879985204 6 16 15:32 15:34 15:34 | 15550 | 5112000 | 4:3202pM | 42 24 ﬁiir“f" ;iﬁtes
5/12/2009| 10:13:00 AM|655 CENTRAL AVE DOVER NH _ [David Emerton |Michael Talis 9000 |LEAK INSIDE 608595201 15 5 1028 10:29 1029 | 10:34 | 501272009 | 1:2545pM | 171 21 ﬁiir“f" ;i?iles
5/12/2009| 10:15:00 AM|90 CHARLES ST HAMPTON NH__ |Daniel Lafortune | Michael Talis 9000 |LEAK INSIDE 23095204 16 1 1031 10:32 1032 | 10:33 | 5122009 | 10:49:45AM | 16 18 ﬁiir“f" ;iﬂles
5/12/2009| 10:33:00 AM[27 FRONT ST EXETER NH _ |David Perreault | Michael Talis 9100 |LEAK OUTSIDE 47695207 9 18 1042 10:43 1044 | 1201 | 5122009 | 11:48:45aM | 47 28 ﬁiir“f" ;iﬂles
5/12/2009|  1:39:00 PM|609 CENTRAL AVE APT CELLAR DOVER NH _ |David Emerton |Michael Talis 9000 |LEAK INSIDE 98595201 7 2 1346 14:00 1400 | 1402 | 50122009 | 3:2000PM | 78 23 ﬁiir“f" ;iﬁtes
5/13/2009|  8:30:00 AM|1-3 BLAKE ST ROCHESTER NH _|kingdan Michael Talis 9100 |LEAK OUTSIDE 655095204 2 -45 832 9:20 835 | 835 | 513/2000 | 954:27AM | 79 5 ﬁiir“f" ;iﬁtes
5/13/2009|  2:57:00 PM|123 PORTLAND AVE DOVER NH_ [Mark Goldstein | David Martinage 9100 |LEAK OUTSIDE 61695201 9 8 15:06 15:08 1508 | 15:16 | 51312000 | 3:59:00PM | 43 19 ﬁiir“f" ;iﬁtes
5/13/2009|  3:06:00 PM|75 COURT ST EXETER NH _ |Daniel Lafortune | David Martinage 9000 |LEAK INSIDE 472795209 10 14 15116 15:16 1517 | 15:30 | 501312009 | 35443PM | 24 24 ﬁiir“f" ;iﬁtes
5/14/2009| 8:23:00 AM|35 ROCKINGHAM AVE PORTSMOUTH NH  [Kurt House Michael Talis 9000 |LEAK INSIDE 32006205 6 10 8:29 8:35 8:36 | 845 | 5/14/2000 | 9:11:28AM | 26 22 ﬁiir“f" ;iﬁtes
5/14/2009|  8:56:00 AM|2064 WOODBURY AVE STE 103 BLDG 1 NEWINGTON NH _ |David Emerton |Michael Talis 9000 |LEAK INSIDE 688495208 6 3 9:02 9:10 910 | 913 | 5/14/2009 | 1051:26 AM | 98 17 ﬁiir“f" ;iﬁtes
5/14/2009| 10:28:00 AM|848 LAFAYETTE RD HAMPTON NH _[Daniel Lafortune | Michael Talis 9100 |LEAK OUTSIDE 468495206 5 10 1033 10:35 1035 | 1045 | 51412009 | 11:0215AM | 17 17 ﬁiir“f" ;iﬂles
5/14/2009|  2:06:00 PM|8 OLD LITTLEWORTH RD DOVER NH_ |David Emerton | David Martinage 9000 |LEAK INSIDE 610695202 9 7 1415 1417 1417 | 1424 | 501412009 | 32157PM | 57 18 ﬁiir“f" ;iﬁtes
5/18/2009| _11:08:00 AM|10 PHILBROOK TER HAMPTON NH_|Kevin Ciifford David Martinage 9000 |LEAK INSIDE 858595206 6 5 1114 11:16 1117 | 1121 | 50182009 | 115824 AM | 37 13 ﬁiir“f" ;iﬂles
5/18/2009| 12:20:00 PM|7 LAFAYETTE ST APT 2-B ROCHESTER NH [Laurie Rousseau |David Martinage 9000 |LEAK INSIDE 638895200 9 0 1229 12331 1231 | 12:31 | 5182000 | 1:1545pM | 44 11 ﬁiir“f" ;iﬂtes
5/18/2009| 12:51:00 PM|2064 WOODBURY AVE STE 103BLDG #1 __[NEWINGTON NH _ |David Emerton | David Martinage 9000 |LEAK INSIDE 884795201 11 10 13:02 13:02 1303 | 1312 | 5182000 | 2:46:06PM | 94 21 ﬁiir“f" ;iﬂtes
5/18/2009|  2:23:00 PM|4 CHESTNUT EXETER NH _|Kevin Clifford Michael Talis 9000 |LEAK INSIDE 451795202 8 18 1431 14:32 14:33 | 14550 | 50182000 | 3:1528PM | 25 27 ﬁiir“s'w ;iﬂtes
5/19/2009|  9:51:00 AM[204 WASHINGTON ST PORTSMOUTH NH_ |David Emerton | David Martinage 9000 |LEAK INSIDE 639895209 8 1 9559 10:10 1010 | 101 | 5192009 | 10:22:40AM | 11 20 ﬁiir“s'w ;iﬂtes
5/20/2009|  8:31:00 AM|98 SUMMER ST PORTSMOUTH NH _ [David Emerton |David Martinage 9100 |LEAK OUTSIDE 212995209 6 6 837 8:38 838 | 844 | 50202000 | 9:02:44AM | 18 13 ﬁiir“s'w ;iﬂtes
5/20/2009|  1:23:00 PM|1840 WOODBURY AVE PORTSMOUTH NH _ |David Emerton |David Martinage 9100 |LEAK OUTSIDE 23595203 5 7 1328 13:28 1329 | 13:35 | 502012000 | 157:18PM | 22 12 ﬁiir“s'w ;iﬁtes
5/21/2009|  8:08:00 AM|71 FOX POINT RD NEWINGTON NH_[Laurie Rousseau |David Martinage 9100 |LEAK OUTSIDE 622895202 5 14 813 8:14 814 | 828 | 5/21/2000 | 9:44:18AM | 76 20 ﬁiir“s'w ;iﬁtes
5/21/2009| 12:11:00 PM|212 BROAD ST PORTSMOUTH NH  [David Emerton | David Martinage 9100 |LEAK OUTSIDE 471006200 8 13 12:19 12:20 1220 | 12:33 | 5212009 | 1255558 PM | 22 22 ﬁiir“s'w ;iﬂles
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Orders responded to in <30 minutes: 508 (50% of total) for Regular Hours:
Order Taken Address Town State Serv. Tech Dispatcher Task Task Desc. Work Order | Held Time | Travel Time | Assigned | Accepted | En Route sc:(‘e Work Completed TJif'r:’e Ref_sz;‘se Hour Class g::gf;
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5/21/2009|  1:41:00 PM|1 WASHINGTON ST DOVER NH__ |kingdan David Martinage 9000 [LEAK INSIDE 812006200 4 12 13:45 1346 13:47 | 13:58 | 5/21/2009 | 7:30:13PM | 332 17 Hours minutes
5/21/2000|  3:24:00 PM|532 OCEAN BLVD HAMPTON NH__ |David Perreault __|Michael Talis 9100 |LEAK OUTSIDE 4895202 11 9 15:35 15:38 15:41 | 15:47 | 5/21/2009 | 4:16:17PM | 29 23 ﬁiir“f" ;iﬂtes
5/22/2000|  8:40:00 AM|240 MAIN ST SALEM NH___|Kevin Clifford David Martinage 9000 [LEAK INSIDE 4903306205 6 14 8:46 8:47 8:48 9:01 | 5/22/2000 | 9:42:06 AM | 41 21 ﬁiir“f" ;iﬂtes
5/22/2000|  9:44:00 AM|655 CENTRAL AVE DOVER NH _ |David Perreault __|David Martinage 9000 [LEAK INSIDE 6073955204 9 18 9:53 9:53 9:54 | 10:11 | 5/22/2009 | 11:09:21 AM | 58 27 ﬁiir“f" ;i?iles
5/26/2000|  9:56:00 AM[21 F ST HAMPTON NH__ |Daniel Lafortune _|David Martinage 9000 [LEAK INSIDE 200495204 10 5 10:06 10:16 10:17 | 10:21 | 5/26/2009 | 10:39:48 AM | 18 25 ﬁiir“f" ;\iﬂtes
5/27/2000|  9:59:00 AM|170 WEST RD STE 1 PORTSMOUTH NH__ |David Emerton David Martinage 9100 |LEAK OUTSIDE 204895208 7 1 10:06 1006 10:07 | 10:07 | 5/27/2009 | 10:27:09 AM | 20 8 ﬁiir“f" ;iﬁtes
5/29/2000|  8:50:00 AM|9 1/2 1 ST HAMPTON NH_ |Kevin Ruel David Martinage 9000 [LEAK INSIDE 52595204 10 2 9:00 9:02 9:02 9:04 | 529/2000 | 9:52:43AM | 48 14 ﬁiir“f" ;iﬁtes
5/29/2000| 11:21:00 AM|1 GODREY AVE HAMPTON NH__ |Daniel Lafortune _|David Martinage 9000 [LEAK INSIDE 858795203 5 4 11:26 11:27 11:28 | 11:31 | 5/20/2009 | 11:50:55AM | 19 10 ﬁiir“f" ;\iﬂtes
5/29/2000|  3:16:00 PM|3 BOURN AVE HAMPTON NH__ |Daniel Lafortune _|Michael Talis 9100 |LEAK OUTSIDE 282206200 12 1 15:28 15:28 1520 | 15:29 | 5/20/2009 | 4:51:27PM | 82 13 ﬁiir“f" ;i?iles
6/1/2009|  11:07:00 AM[18 WATSON ST HAMPTON NH__ |Laurie Rousseau _|Michael Talis 9100 |LEAK OUTSIDE 72106202 3 3 11:10 11:10 11:10 [ 11:13 | 6/1/2009 | 11:24:58 AM | 11 6 ﬁiir“f" ;iﬁtes
6/1/2009|  12:35:00 PM[30 NEW YORK ST APT 1 DOVER NH__|kingdan Michael Talis 9000 [LEAK INSIDE 418106201 5 18 12:40 12:43 12:45 | 13:01 | 6/1/2009 | 1:22:07PM | 21 26 ﬁiir“f" ;iﬁtes
6/1/2009|  2:11:00 PM[12 FIRST ST ROCHESTER NH__ |David Perreault __|Michael Talis 9100 |LEAK OUTSIDE 285206207 5 12 14:16 14:17 14:17 | 14:20 | 6/1/2009 | 2:59:28PM | 30 18 ﬁiir“f" ;i?iles
6/3/2000|  8:23:00 AM|4 FELKER ST GONIC NH__|kingdan Michael Talis 9000 [LEAK INSIDE 94306207 6 14 8:29 8:33 8:36 8:47 | 6/3/2009 | 9:35:06AM | 48 24 ﬁiir“f" ;iﬁtes
6/3/2009|  9:00:00 AM|154 EXETER RD HAMPTON NH__ |Daniel Lafortune _|Michael Talis 9100 |LEAK OUTSIDE 640406200 3 11 9:03 9:03 9:05 9:14 | 6/3/2009 | 9:43:02AM | 29 14 ﬁiir“f" ;\?ﬂles
6/3/2009|  1:25:00 PM[1 MEADOW DR EXETER NH___|Kevin Clifford Michael Talis 9100 |LEAK OUTSIDE 679995203 6 16 13:31 13:32 13:32 | 1348 | 6/3/12009 | 2:15:20PM | 27 23 ﬁiir“f" ;iﬁles
6/3/2009|  2:50:00 PM|380 OCEAN RD APT 18 PORTSMOUTH NH _ |David Emerton David Martinage 9100 |LEAK OUTSIDE 434795204 7 17 14:57 14:58 14:58 | 15:15 | 6/3/12009 | 3:34:54PM | 19 25 ﬁiir“f" ;\?ﬂles
6/3/2009|  3:17:00 PM[661 EXETER RD APT 1 LEFT HAMPTON NH__ |Daniel Lafortune _|David Martinage 9000 [LEAK INSIDE 853206202 6 13 15:23 15:23 1528 | 15:36 | 6/3/12009 | 4:06:49PM | 30 19 ﬁiir“f" ;\?ﬂles
6/4/2009|  11:29:00 AM[76 OCEAN DR APT YACHT SEABROOK NH__ |Daniel Lafortune _|Michael Talis 9000 [LEAK INSIDE 676306209A 3 8 11:32 11:33 11:33 | 11:41 | 6/4/2009 | 12:20:06 PM | 39 12 ﬁiir“f" ;ﬁtes
6/4/2009|  1:01:00 PM|12 EXETER FALLS DR EXETER NH___|Kevin Clifford Michael Talis 9100 |LEAK OUTSIDE 830706205 4 0 13:05 13:30 13:30 | 13:30 | 6/4/2009 | 2:00:44PM | 30 29 ﬁiir“f" ;iﬂtes
6/4/2009|  1:33:00 PM[2 VANDERPOOL DR APT LOT BLDG 11 HAMPTON NH__ |Daniel Lafortune _|Michael Talis 9100 |LEAK OUTSIDE 290406209 10 7 13:43 13:44 13:45 | 13551 | 6/4/12009 | 2:04:46PM | 13 18 ﬁiir“f" ;iﬂtes
6/8/2009|  9:16:00 AM[1 LILAC LN STE HOUSE BLDG 12 DOVER NH__ |David Perreault __|Michael Talis 9000 [LEAK INSIDE 872406201 7 8 9:23 9:24 9:25 9:32 | 6/8/2009 | 10:40:53AM | 68 16 ﬁiir“f" ;i?iles
6/8/2009|  9:23:00 AM[10 MANCHESTER ST HAMPTON NH __|kingdan Michael Talis 9100 |LEAK OUTSIDE 475506200 5 12 9:28 9:34 9:35 9:46 | 6/8/2009 | 10:13:38AM | 27 23 ﬁiir“f" ;iﬂtes
6/8/2009|  9:37:00 AM[13 CARROLL ST APT A EXETER NH__ |Laurie Rousseau _|Michael Talis 9100 |LEAK OUTSIDE 675206206 6 20 9:43 9:44 9:47 | 10:04 | 6/8/2009 | 10:19:34 AM | 15 27 ﬁiir“f" ;?ﬁles
6/8/2009|  11:23:00 AM[36 LITTLEWORTH RD APT UNIT 3-6 DOVER NH_ |David Perreault __|Michael Talis 9100 |LEAK OUTSIDE 626206206 5 5 11:28 11:29 11:30 | 11:34 | 6/8/2009 | 12:46:37PM | 72 1 ﬁiir“f" ;iﬂtes
6/8/2009|  11:26:00 AM[36 LITTLEWORTH RD APT 1 DOVER NH _ |David Perreault _|Michael Talis 9100 |LEAK OUTSIDE 441806205 5 1 11:31 11:33 12:48 | 11:34 | 6/8/2009 | 12:50:51PM | 76 8 ﬁiir“f" ;1?1?1155
6/9/2009|  12:40:00 PM[27 PORTSMOUTH AVE BLDG 5331 STRATHAM NH_ |Laurie Rousseau _|Michael Talis 9100 |LEAK OUTSIDE 664995204 5 10 12:45 12:48 12:49 | 12:58 | 6/9/2009 | 1:41:30PM | 43 18 ﬁiir“f" ;ﬁtes
6/10/2000|  1:48:00 PM[24 NEW YORK ST DOVER NH_ |David Perreault __|Michael Talis 9000 [LEAK INSIDE 280606207 6 7 13:54 13:55 13:56 | 14:02 | 6/10/2009 | 2:40:43PM | 38 14 ﬁiir“f" ;?ﬁles
6/10/2000|  3:32:00 PM|64 LOCKE RD HAMPTON NH__ |John Wiley David Martinage 9000 [LEAK INSIDE 71906205 9 11 15:41 15:41 1541 | 15552 | 6/10/2009 | 4:07:56 PM_| 15 20 ﬁiir“f" ;?ﬁles
6/12/2000|  9:56:00 AM|30 CROSS ST SALEM NH__ |Kurt House Michael Talis 9000 [LEAK INSIDE 434306203 6 2 10:02 10:04 10:04 | 10:06 | 6/12/2009 | 10:30:49 AM | 24 10 ﬁiir“f" ;ﬁtes
6/12/2000|  2:44:00 PM|53 SUMMER ST APT DRYER ROCHESTER NH _ |Mark Goldstein David Martinage 9100 |LEAK OUTSIDE 639006204 7 11 14:51 14:53 14:53 | 15:04 | 6/12/2009 | 4:06:229PM | 62 20 ﬁiir“f" ;ﬁtes
6/15/2000|  9:11:00 AM|21 PERKINS AVE BLDG REAR HAMPTON NH__ |Daniel Lafortune _|David Martinage 9000 [LEAK INSIDE 63506208 8 4 9:19 9:20 9:21 9:24 | 6/15/2000 | 9:37:38AM | 13 13 ﬁiir“f" ;ﬁtes
6/15/2000|  9:24:00 AM|13 MCDONOUGH ST PORTSMOUTH NH __ |David Emerton David Martinage 9000 [LEAK INSIDE 59306203 8 4 9:32 9:34 9:34 9:38 | 6/15/2009 | 10:06:50 AM | 28 14 ﬁiir“f" ;ﬁtes
6/15/2000|  10:54:00 AM|4 BROOKMOOR RD DOVER NH _ |David Perreault __|David Martinage 9000 [LEAK INSIDE 231806200 7 22 11:01 1102 11:02 | 11:24 | 6/15/2009 | 11:53:38 AM | 29 30 ﬁiir“f" ;ﬁtes
6/15/2009| 11:45:00 AM|175 BROCK ST ROCHESTER NH _ |Mark Goldstein David Martinage 9000 [LEAK INSIDE 837016205 10 11 11:55 11:57 11:57 | 12:08 | 6/15/2009 | 1:00:01PM | 52 23 ﬁiir“f" ;?ﬂles
6/15/2000| 12:10:00 PM|803 OCEAN BLVD. HAMPTON NH__ |Daniel Lafortune _|David Martinage 9000 [LEAK INSIDE 257016205 10 5 12:20 12:21 12:22 | 12:26 | 6/15/2009 | 1:08:49PM | 42 16 ﬁiir“f" ;iﬂtes
6/15/2000| 12:34:00 PM[362 PORTLAND ST ROCHESTER NH _ |David Perreault __|David Martinage 9000 [LEAK INSIDE 81806200 8 8 12:42 12:44 12:47 | 12:52 | 6/15/2009 | 1:17:33PM | 25 18 ﬁiir“f" ;iﬂtes
6/16/2009|  11:22:00 AM|16 PELHAM RD STE 1 SALEM NH__ |Kurt House Wiliam Jones 9100 |LEAK OUTSIDE 877506208 17 4 11:39 11:40 11:40 | 11:44 | 6/16/2009 | 12:16:20PM | 32 22 ﬁiir“f" ;ﬁtes
6/16/2000  2:49:00 PM|32 DEPOT SQ HAMPTON NH__ |John Wiley Michael Talis 9100 |LEAK OUTSIDE 856506206 6 3 14:55 14:56 14:56 | 14:50 | 6/16/2009 | 3:07:53 PM 8 10 ﬁiir“f" ;iﬁtes
6/17/2009 8:55:00 AM|20 MORRISON LN DOVER NH David Perreault Jason Brooks 9100 LEAK OUTSIDE 407406203 19 4 9:14 9:14 9:15 9:18 | 6/17/2009 [ 10:01:15 AM 43 23 zziiw ;1\?1?1[55
6/17/2000|  1:56:00 PM|10 MILL ST APT A DOVER NH__ |David Perreault __|Michael Talis 9000 [LEAK INSIDE 871206204 6 6 14:02 14:03 14:04 | 14:00 | 6/17/2009 | 3:04:25PM | 55 13 ﬁiir“f" ;iﬁtes
6/17/2000|  2:25:00 PM[305 PORTSMOUTH AVE APT UP SEABROOK NH__ |John Wiley Michael Talis 9100 |LEAK OUTSIDE 418406203 9 7 14:34 14:35 14:37 | 14:42 | 6/17/2009 | 3:13:58PM | 31 17 ﬁiir“f" ;iﬁtes
6/17/2009|  3:04:00 PM|CORNER OF DEWEY AND WATER ST EXETER NH__ |Daniel Lafortune _|Michael Talis 9100 |LEAK OUTSIDE 49806200 5 11 15:09 15:10 15:11 [ 1521 | 6/17/2009 | 3:42:36PM | 21 17 ﬁiir“f" ;iﬁtes
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6/18/2009|  2:09:00 PM|12 FACULTY DURHAM NH_|Kevin Clifford David Martinage 9000 |LEAK INSIDE 231506203 7 16 1416 14:16 1417 | 14:32 | 61182009 | 2:50:48PM | 18 23 Hours minutes
6/19/2009| 10:31:00 AM|16 FOX POINT RD NEWINGTON NH_|Kevin Ciifford David Martinage 9000 |LEAK INSIDE 267706202 9 11 1040 10:41 1042 | 1052 | 611912009 | 11:38:58 AM | 46 21 ﬁiir“f" ;iﬂtes
6/22/2009| 8:23:00 AM|14 CONCORD AVE APT MSTR HAMPTON NH [Kevin Ruel David Martinage 9000 |LEAK INSIDE 79506203 14 5 837 8:38 839 | 843 | 6/22/2009 | 8:56:00AM | 13 20 ﬁiir“f" ;iﬂtes
6/22/2009|  9:44:00 AM|14 CONCORD AVE APT MSTR HAMPTON NH  [Kevin Ruel David Martinage 9000 |LEAK INSIDE 079506203A 18 0 10:02 10:06 1006 | 10:06 | 612212009 | 10:32:04AM | 26 22 ﬁiir“f" ;iﬂles
6/22/2009|  9:49:00 AM|61 MAIN ST ROCHESTER NH  |David Perreault|David Martinage 9100 |LEAK OUTSIDE 40706206 15 3 10:04 10:06 1006 | 10:09 | 612212009 | 10:36:55 M | 27 20 ﬁiir“f" ;iﬂles
6/22/2009| 3:03:00 PM|92 NEWTON RD PLAISTOW NH _[Daniel Lafortune | Michael Talis 9100 |LEAK OUTSIDE 879216205 6 11 15:09 15:09 1510 | 15:20 | 61222009 | 3:3327PM | 13 17 ﬁiir“f" ;iﬁtes
6/23/2009| 10:27:00 AM|GILE , MICHAEL DOVER NH _ [David Emerton | David Martinage 9000 |LEAK INSIDE 885306204 7 10 1034 10:39 1040 | 10:49 | 612312009 | 11:44:20 M | 55 22 ﬁiir“f" ;iﬂles
6/23/2009|  1:55:00 PM|6 LANCELOT CT BLDG 6 SALEM NH  [Kurt House David Martinage 9100 |LEAK OUTSIDE 411906201 8 20 1403 14:03 1421 | 1423 | /2312009 | 2:5820PM | 35 28 ﬁiir“f" ;iﬁtes
6/23/2009| 3:59:00 PM|52 NUDD AVE HAMPTON NH_ [J0hn wiley Michael Talis 9000 |LEAK INSIDE 862316205 7 5 16:06 16:09 16:09 | 16:14 | 612312009 | 4:2801PM | 14 15 ﬁiir“f" ;i?iles
6/24/2009|  7:33:00 AM|1026 OCEAN BLVD HAMPTON NH__[Daniel Lafortune | David Martinage 9100 |LEAK OUTSIDE 440016207 9 6 7:42 7:44 7:44 | 7550 | 62412009 | 8:04:43AM | 14 17 ﬁiir“f" ;i?iles
6/24/2009|  8:17:00 AM|6 ICE HOUSE LN HAMPTON NH _|Daniel Lafortune | David Martinage 9000 |LEAK INSIDE 813316205 6 13 8:23 8:27 828 | 840 | 6/24/2009 | 857:41AM | 17 23 ﬁiir“f" ;iﬁtes
6/24/2009| 3:34:00 PM|293 LAFAYETTE RD HAMPTON NH_ [J0hn wiley Michael Talis 9100 |LEAK OUTSIDE 296016200 6 14 1540 15:41 1541 | 15555 | 6/2412009 | 4:16:05pM | 21 21 ﬁiir“f" ;iﬁtes
6/25/2009|  8:37:00 AM|51 PORTSMOUTH AVE EXETER NH _[Daniel Lafortune | David Martinage 9000 |LEAK INSIDE 695906201 9 9 846 8:47 847 | 856 | 62502009 | 9:15:55AM | 19 19 ﬁiir“f" ;i?iles
6/25/2009| 11:19:00 AM|69 LAFAYETTE RD NORTH HAMPTON NH__|Daniel Lafortune | David Martinage 9000 |LEAK INSIDE 646906201 12 4 1132 11:33 1133 | 11:37 | 6/25/2009 | 12:11:47PM | 34 18 ﬁiir“f" ;i?iles
6/25/2009|  1:06:00 PM|38 CHARLES ST ROCHESTER NH_|David Perreault | David Martinage 9100 |LEAK OUTSIDE 48280608 9 6 1315 1315 1316 | 1321 | 612512009 | 2:3a:05pM | 73 15 ﬁiir“f" ;iﬁtes
6/26/2009]  9:39:00 AM|11 J ST APT MAIN HAMPTON NH_ [J0hn wiley David Martinage 9000 |LEAK INSIDE 45116200 7 6 946 9:47 948 | 9553 | 6/26/2009 | 10:10:44 AM | 17 14 ﬁiir“f" ;iﬁtes
6/30/2009| 10:52:00 AM|15 APPLE ORCHARD RD ROCHESTER NH _ |David Perreault_ |Michael Talis 9100 |LEAK OUTSIDE 86116207 7 13 10559 11:00 1100 | 1113 | 613012009 | 11:3023AM | 17 21 ﬁiir“f" ;\?1?4155
6/30/2009| 11:24:00 AM|22 MANCHESTER ST HAMPTON NH _|Daniel Lafortune | Michael Talis 9100 |LEAK OUTSIDE 496116207 3 2 1127 11:28 1120 | 11:30 | 613012009 | 12:23:54PM | 53 6 ﬁiir“f" ;iﬂtes
7/1/2000]  8:07:00 AM|14 WEEKS LN DOVER NH _ |David Emerton |Michael Talis 9000 |LEAK INSIDE 35806203 5 18 812 8:13 814 | 831 | 712000 | 84800AM | 17 24 ﬁiir“s'w ;iﬂtes
7/1/2000|  8:44:00 AM|11 BONAIR AVE BLDG A HAMPTON NH  [Kevin Ruel Michael Talis 9000 |LEAK INSIDE 885216200 6 20 8550 8:53 854 | 913 | 712000 | 944:36AM | 31 29 ﬁiir“s'w ;iﬂtes
7/1/2000] 9:44:00 AM|10 TIFFANY RD APT 7 SALEM NH  [Kurt House Michael Talis 9000 |LEAK INSIDE 465806203 15 0 959 10:00 1000 | 1000 | 71172009 | 1027:10AM | 27 16 ﬁiir“s'w ;iﬂtes
7/1/2000]  10:06:00 AM|423 HIGH ST SOMERSWORTH NH _ |David Perreault | Michael Talis 9000 |LEAK INSIDE 659506204 11 11 1017 1018 1019 | 1029 | 77172009 | 11:39:14AM | 70 23 ﬁiir“s'w ;iﬂtes
7/1/2000]  12:32:00 PM|29 LOWELL ST WESTBROOK NH  [Peter Ryan Michael Talis 9100 |LEAK OUTSIDE 640606204 5 1 1237 12:53 1254 | 12554 | 71112009 | 11957PM | 25 22 ﬁiir“s'w ;iﬂtes
7/1/2000|  1:07:00 PM|179 BLUE HERON DR PORTSMOUTH NH _[Laurie Rousseau _|Michael Talis 9100 |LEAK OUTSIDE 624516205 10 8 1317 1317 1317 | 1325 | 71112000 | 1:39:34PM | 14 18 ﬁiir“s'w ;iﬂtes
7/6/2000 9:27:58 AM|112 LAFAYETTE RD SEABROOK NH  [Kevin Ruel Michael Talis 9100 |LEAK OUTSIDE WF0399396N 1 14 9:28 9:30 930 | 944 | 762009 | 1050:29 AM | 66 17 ﬁiir“s'w ;iﬂtes
7/6/2000|  1:06:04 PM|5 GREENLEAF DR SEABROOK NH _ [Mark Goldstein | Michael Talis 9100 |LEAK OUTSIDE WF0399445N 1 20 1307 13:10 1310 | 13:30 | 7/6/2000 | 2:58:41PM | 88 24 ﬁiir“s'w ;iﬂtes
7/712000]  9:17:06 AM|6 ASPEN DR Apt. 278 ATKINSON NH  [Kurt House Michael Talis 9100 |LEAK OUTSIDE WF0399525N 2 5 9:19 9:20 920 | 925 | 772000 | 957:46AM | 32 8 ﬁiir“s'w ;iﬂtes
7/7/2000|  11:29:44 AM|151 CONGRESS ST PORTSMOUTH NH _ [David Emerton _|Michael Talis 9000 |LEAK INSIDE WF0399548N 10 3 11:39 11:41 1141 | 1244 | 77772000 | 15183PM | 127 15 ﬁiir“s'w ;iﬂtes
7/7/2000]  12:50:18 PM|40 HAMPTON MDWS HAMPTON NH_ [Mark Goldstein | David Martinage 9100 |LEAK OUTSIDE WF0399560N 3 14 12553 13:02 1305 | 1316 | 7772000 | 2:3388PM | 77 26 ﬁiir“s'w ;iﬁtes
7/9/2000]  10:25:56 AM|86 CHURCH ST Apt. 5 GoNIC NH _ |David Perreault_[3ason Brooks 9100 |LEAK OUTSIDE WF0399772N 3 8 1028 10:32 1034 | 1040 | 7912009 | 12:04:50PMm | 84 15 ﬁiir“s'w ;ﬁtes
7/9/2000]  3:30:06 PM|75 ESKER RD HAMPTON NH_ [J0hn wiley David Martinage 9000 |LEAK INSIDE WF0399824N 2 9 15:32 15:32 1533 | 1541 | 7012000 | a:0427PM | 23 11 ﬁiir“s'w ;ﬁtes
7/9/2000|  3:49:04 PM|541 OCEAN BLVD Apt. 1-12 HAMPTON NH_ [J0hn wiley Jason Brooks 9100 |LEAK OUTSIDE WF0399830N 11 8 16:00 16:02 1605 | 16:10 | 7912009 | s:07:08PM | 57 21 ﬁiir“s'w ;iﬁtes
7/10/2009| 3:04:57 PM|77 OCEAN DR SEABROOK NH _ [Mark Goldstein __[3ason Brooks 9000 |LEAK INSIDE WF0399979N 2 4 15:06 15:08 1500 | 15:12 | 711012009 | 4:05:48PM | 53 8 ﬁiir“s'w ;?ﬂles
7/13/2009|  8:41:56 AM|15 SAPPHIRE AVE HAMPTON NH _|Daniel Lafortune | David Martinage 9000 |LEAK INSIDE WF0400028N 3 4 844 8:47 850 | 851 | 7132009 | 9:17:58AM | 26 10 ﬁiir“s'w ;\?1?1155
7/13/2009| 10:45:42 AM|80 OXFORD AVE PORTSMOUTH NH _ |David Emerton | David Martinage 9100 |LEAK OUTSIDE WF0400044N 2 8 1047 10:48 1048 | 1056 | 711312009 | 11:3355AM | 37 11 ﬁiir“f" ;iﬂtes
7/14/2009| 10:50:04 AM|1976 WOODBURY AVE Apt. 1 PORTSMOUTH NH_ |David Emerton | David Martinage 9100 |LEAK OUTSIDE WF0400120N 2 9 1052 10:54 1055 | 11:03 | 71412009 | 11:3348 M | 30 13 ﬁiir“f" ;iﬂtes
7/14/2009|  1:38:26 PM|345 HERITAGE AVE PORTSMOUTH NH _ [David Emerton | David Martinage 9100 |LEAK OUTSIDE WF0400141N 2 5 13140 13:41 1341 | 1346 | 711412000 | 2:20:00PM | 43 8 ﬁiir“f" ;iﬂtes
7/15/2009|  8:32:58 AM|16 METHUEN ST SEABROOK NH__[Daniel Lafortune | David Martinage 9000 |LEAK INSIDE WF0400184N 7 4 8:39 8:51 853 | 855 | 7152009 | 9:09:30AM | 14 23 ﬁiir“f" ;iﬁtes
7/15/2009| 11:37:16 AM|8 HIGHLAND ST EXETER NH _|Daniel Lafortune | David Martinage 5000 |GAS LEAKS - SERVICE WF0400215N 2 24 11:39 11:39 1140 | 12:03 | 71512009 | 12:2015PM | 17 26 ﬁiir“f" ;i?iles
7/15/2009|  2:06:00 PM|13 SALTMARSH AVE SEABROOK NH_ [J0hn wiley David Martinage 9100 |LEAK OUTSIDE WF0400238N 2 6 1408 14:11 1412 | 1417 | 71512009 | 2:30:06PM | 22 11 ﬁiir“f" ;iﬁtes
7/16/2009| 12:16:42 PM|41 NORTHWESTERN DR SALEM NH_ [J0hn wiley David Martinage 9000 |LEAK INSIDE WF0400279N 2 26 1218 12:19 1220 | 1245 | 711612009 | 1:1953PM | 34 29 ﬁiir“f" ;iﬁtes
7/16/2009|  2:43:06 PM|56 DURHAM RD Apt. 46 DOVER NH_|Kevin ciifford Scott Lacouture 9100 |LEAK OUTSIDE WF0400295N 6 6 14:49 14:50 1450 | 14556 | 711612009 | 3:21:38PM | 25 13 ﬁiir“f" ;iﬁtes
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7/17/2009|  8:49:03 AM|12 COLUMBUS AVE EXETER NH _[Laurie Rousseau _|Michael Talis 9100 |LEAK OUTSIDE WF0400320N 3 4 852 8:54 855 | 858 | 7/17/2009 | 9:40:33AM | 42 9 Hours minutes
7/17/2009|  2:45:03 PM|5 PLAISTOW RD Apt. C-30 PLAISTOW NH_ [Troy Kimball Wwilliam Jones 9000 |LEAK INSIDE WF0400396N 7 9 1452 14:52 1453 | 1501 | 7172009 | 3:41:36PM | 40 16 ﬁiir“f" ;iﬂtes
7/20/2009|  8:00:14 AM|200 MONROE EXT Pst. FL PORTSMOUTH NH  [Kevin Ruel Michael Talis 9100 |LEAK OUTSIDE WF0400461N 3 11 8:03 8:04 805 | 815 | 71202009 | 8:30:20AM | 15 15 ﬁiir“f" ;iﬂtes
7/20/2009| 10:32:08 AM|490 LAFAYETTE RD HAMPTON NH _[Laurie Rousseau _|Michael Talis 9100 |LEAK OUTSIDE WF0400491N 1 2 1033 10:34 1036 | 10:36 | 7/2012000 | 1:0017PM | 144 4 ﬁiir“f" ;iﬂtes
7/20/2009| 10:51:05 AM|0 TROUBLE CALL 2009 PORTSMOUTH NH _ [Daniel Lafortune _ |Michael Talis 9100 |LEAK OUTSIDE WF0400492N 1 17 1052 11:01 1102 | 1118 | 7/2012009 | 115420 AM | 36 27 ﬁiir“s'w ;iﬂles
72012009 2:05:15 PM|490 LAFAYETTE RD HAMPTON NH_ [J0hn wiley Michael Talis 9100 |LEAK OUTSIDE WF0400517N 1 16 14:06 14:06 1407 | 1422 | 712012009 | 2:5122PM | 29 17 ﬁiir“s'w ;iﬁtes
7/20/2009|  3:00:52 PM|4 DOUGLASS WAY EXETER NH_ [J0hn wiley Wwiliam Jones 9000 |LEAK INSIDE WF0400525N 13 9 1513 15:15 1515 | 15:24 | 712012009 | 3:36:17PM | 12 24 ﬁiir“f" ;i?iles
7/21/2009| 12:04:32 PM|335 MAPLEWOOD AVE PORTSMOUTH NH _ |David Perreault | Michael Talis 9000 |LEAK INSIDE WF0400588N 2 11 12:06 12:08 12:00 | 12:19 | 7/212009 | 12551:49PM | 32 15 ﬁiir“f" ;iﬁtes
7/21/2009|  1:30:08 PM|9 CHARLES ST HAMPTON NH _|Daniel Lafortune | Michael Talis 5000 |GAS LEAKS - SERVICE WF0400601N 1 15 1331 13:32 13:33 | 1347 | 71212000 | 2:0657PM | 19 17 ﬁiir“f" ;iﬁtes
7/21/2009|  1:50:52 PM|26 BLUE HERON DR PORTSMOUTH NH _ |David Perreault_ |Michael Talis 9000 |LEAK INSIDE WF0400606N 2 12 1352 13:59 1400 | 1411 | 71212009 | 3:0020PM | 49 21 ﬁiir“f" ;iﬁtes
712212009 8:45:20 AM|5 SANDERLING WAY PORTSMOUTH NH _ |David Perreault | Michael Talis 5000 |GAS LEAKS - SERVICE WF0400661N 2 14 847 8:48 849 | 902 | 712202009 | 9:25:04AM | 23 17 ﬁiir“f" ;iﬁtes
7/22/2009|  9:57:41 AM|12 DUNVEGAN WDS HAMPTON NH _ [Daniel Lafortune _ |Michael Talis 9000 |LEAK INSIDE WF0400673N 3 15 10:00 10:03 1006 | 1018 | 7/2212009 | 11:3038AM | 72 21 ﬁiir“f" ;iﬂles
7/23/2009| 3:03:27 PM|9 NORTHEASTERN BLVD SALEM NH_[Troy Kimball Michael Talis 9000 |LEAK INSIDE WF0400847N 2 21 15:06 15:08 1500 | 15:29 | 712312009 | 359:33PM | 30 26 ﬁiir“f" ;iﬁtes
7/24/2009|  8:19:12 AM[439 ROUTE 108 Apt. 3 SOMERSWORTH NH _ |David Emerton |Michael Talis 9100 |LEAK OUTSIDE WF0400893N 1 4 8:20 8:21 822 | 825 | 71242000 | 8:4239AM | 17 6 ﬁiir“f" ;iﬁtes
7/24/2009|  9:36:44 AM|600 LAFAYETTE RD Apt. SHEL Pst. EMER PORTSMOUTH NH _ |Da